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Mission 

To direct the industry, meeting the expectations 
of its stakeholders in the best manner, 
developing constantly its capabilities with the 
optimum quality and price understanding, 
actualizing with the environmental and social 
responsibility awareness in accordance with the 
aviation rules and standards in any and all 
maintenance, repair, modification and design 
services of aircraft and components. 
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To become a developing, safe 
and global company in the 
area of aviation technical 
services that makes its 
stakeholders proud. 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

MAINTENANCE
/FLIGHT  
SAFETY 

 

To always offer reliable 
services and products, 
prioritizing Maintenance 
/Flight Safety. 

  

 

  
 

  

 

BEING CUSTOMER 
ORIENTED 
To ensure customer satisfaction by offering products and services 
in line with the customer expectations; in case of customer 
complaints, to take all precautions in accordance with reliability, 
transparency, objectiveness, confidentiality, accessibility, integrity, 
equality and sensibility principles in order to settle the complaint 
objectively. 

  

QUALITY 
MANAGEMENT 
SYSTEM 
 

To ensure the adoption of 
quality management system, 
keeping the quality service 
understanding on the 
forefront and increase system 
efficiency all the time. 

  

EFFECTIVE 
MANAGEMENT 
 

To achieve the company's 
objectives and targets within the 
frame of defined strategies by 
improving the communication, 
harmony and cooperation 
among employees and with the 
awareness of responsibility and 
authority 

 

 
  

 

 

   
 

 

 CONTINUOUS 
DEVELOPMENT & 
EFFICIENCY 
 

To be an ever developing 
organization with planning, 
information and technology 
based approaches, maximizing 
organization loyalty and team 
spirit. 

 
 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
      

    COOPERATION WITH 
AUDITORS 
To sustain all personnel to be in 
collaboration with the quality 
auditors of General Directorate 
of Civil Aviation, other 
authorities, 
companies and 
customers.  

 

ENVIRONMENTAL 
AWARENESS 
 

To ensure adoption of 
environmental protection and 
development awareness by all 
employees. 

T   
{!F[LFL ϧ 
D«±9b[TFT 
 

To ensure absolute compliance 
with the occupational health 
and safety principles, basing on 
human and environmental 
factors in all operations of the 
company. 

 HUMAN 
FACTOR 

 

To work in line with the human 
factor principles. 

 REPORTING 
 

To encourage 
personnel to report 
incidents/errors related 
with the maintenance. 

   

 
 

COMPLIANCE WITH 
THE STANDARDS & 
RULES 
 

To ensure absolute support and 
compliance of the personnel with 
the national and international 
rules and directives as well as 
company procedures, 
accompanied by a good 
occupational and technical 
practice. 

 

     

    
 

CALIBRATION 
SERVICES 
 

To provide calibration services 
at quality, error-free and 
reliable level, applying the 
internationally recognized 
methods in accordance with 
the conditions agreed with the 
customer and ISO 17025 
standard. 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 As Turkish Technic Inc. we 
have made investments in 

related business fields which 
would increase our brand 

recognition and provide us 
competitive superiority to put 

ourselves among the major 
players of this sector. 

  



 

 

 

 

 

Dear Coleagues, 

Considered among the most important sectors to lead the future, 
aviation is growing at a great pace. Being the flagship of the aviation 
sector in our country as Turkish Airlines Inc., we are taking sure steps 
towards bigger targets by renewing and developing ourself 
continuously. With the global scaled advertising and promotion 
activities as well as rapidly growing flight network, we feel the right 
proud of carrying our flight to the far states and becoming a global 
brand. 
  
Turkish Technic Inc. has a great share in this success of Turkish Airlines 
with the high quality technical maintenance and repair service it offers. 
Upon proper analysis of the sector's today and future, Turkish Technic 
Inc. takes firm steps forward in line with the target of becoming one of 
players that will direct the sector in the future in the field of repair. As 
Turkish Technic Inc. we have made investments in related business 
fields which would increase our brand recognition and provide us 
competitive superiority to put ourselves among the major players of 
this sector. 
In addition to 5 affiliates we have established in the last four years, we 
are aiming to become effective in research and development activities 
with the R&D center we have established under the roof of Turkish 
Technic Inc. It is clear that such investments will provide added value to 
TurkiǎƘ ¢ŜŎƘƴƛŎ LƴŎΦ ŀƴŘ ƻǳǊ ŎƻǳƴǘǊȅΩ нлно Ǿƛǎƛƻƴ ƛƴ ǘƘŜ ƳƛŘŘƭŜ ŀƴŘ 
long-run. 
 
World MRO market with a market size of USD 56,3 billion in 2013 is 
expected to grow at an annual rate of 3.1% and to reach to 76 billion 
USD until 2023. The positive indicators of the sector gave inspiration to 
us to expand the product range and for growth. Turkish Technic Inc. has 
adopted a new generation MRO approach, which may direct the sector 
and place competitive products on its display, moving away from 
traditional MRO pattern. With the addition of "Production" approach at 
ǘƘŜ ŜƴŘ ƻŦ άaŀƛƴǘŜƴŀƴŎŜ wŜǇŀƛǊ ŀƴŘ hǾŜǊƘŀǳƭέ ǘŜǊƳΣ ǿƘƛŎƘ ƛǎ 
abbreviated as MRO until now, it, in fact, progressed in the course of 
becoming MROP with the producer identity taken over in addition to 
maintenance and repair activities. 
 
Turkish Airlines HABOM Inc. (Turkish Airlines Aviation Maintenance 
Repair and Modification Center Inc.) is one of the best examples of this 
change. The project which is still under construction in Istanbul Sabiha 
DǀƪœŜƴ LƴǘŜǊƴŀǘƛƻƴal Airport is described as the excellence center and 
substantially progressed in 2013. This integrated facility will provide 
maintenance, repair and overhaul services in a closed area of 380,000 
m2 for 11 narrow body and 3 wide body aircraft simultaneously. The 
facilities in the value of approximately 500 million US Dollars were 
designed by employing latest technologies and configures as a modern 
campus with social facilities. As one of the affilliates of Turkish Airlines 
Inc. Turkish Airlines Inc. and MNG ¢Ŝƪƴƛƪ !Φ Φ ǿƘƛŎƘ ǿŀǎ ŀŎǉǳƛǊŜŘ ƛƴ 
May 2003 were merged under the name of Turkish Airlines HABOM Inc. 
¢Ƙǳǎ ¢ǳǊƪƛǎƘ !ƛǊƭƛƴŜǎ I!.ha LƴŎΦ Ƙŀǎ ŀŘŘŜŘ {ŀōƛƘŀ DǀƪœŜƴ !ƛǊǇƻǊǘ ǘƻ 
ƛǘǎ ƻǇŜǊŀǘƛƻƴǎ ŀǘ !ǘŀǘǸǊƪ !ƛǊǇƻǊǘΦ !ǎ ǘƘŜ ŦƛǊǎǘ ŀƛǊŎǊŀŦǘ ǎǳōƧŜŎǘŜŘ ǘƻ 
maintenance in naǊǊƻǿ ōƻŘȅ ŀƛǊŎǊŀŦǘ ƘŀƴƎŀǊ ƭƻŎŀǘŜŘ ŀǘ {ŀōƛƘŀ DǀƪœŜƴ 
ŎŀƳǇǳǎ ƻŦ ¢ǳǊƪƛǎƘ !ƛǊƭƛƴŜǎ I!.ha LƴŎΦΣ ǊŜƭŜŀǎŜ ƻŦ !ƛǊōǳǎ онл YǳǒŀŘŀǎƤ 
with TC-JPR tail registry from the hangar was performed with a 
ceremony on November 20, 2013.  Narrow bodied aircraft maintenance 
capacƛǘȅ ƻŦ ǘƘŜ {ŀōƛƘŀ DǀƪœŜƴ ŎŀƳǇǳǎ ƛǎ ŜǎǘƛƳŀǘŜŘ ǘƻ ƛƴŎǊŜŀǎŜ ǘƻ п ŀƴŘ 
8 in the first and second half of the following year. Wide body hangar 
located in the same campus is planned to be opened in the second half 
of 2014. Established in 2011, Turkish Seats Industries, in line with the 
plans it has established, continued its works for certification from 
European Aviation Safety Agency (EASA) and has obtained Production 
Organization Approval (POA) certificate and Type Approval Certificates 
(ETSO) for 2 types of seat as economy and convertible seat (ADOA) in 
addition to Design Approval Certificate (ADOA) which was obtained 
before. All preparations concerning seat renewal project for 25 aircrafts 
awarded by Turkish Airlines were completed and mass production 
commenced as of December.  

Also, the company participated in tender for new aircraft as initiated by 
Turkish Airlines and processes for becoming certified subsidiary industry 
for Boeing and Airbus companies for the airplanes to be delivered in 
2016. It is planned to complete the design of Long Distance Economy 
seat which commenced in 2013 and to obtain certifications in 2014. 
Another manufacturer affiliate namely, TCI -Turkish Cabin Interior Inc. 
commenced its activities in the last quarter of 2010 and commenced 
production in the second half of 2013 upon certification, testing and 
examination procedures. TCI commenced its first mass production 
activity for total 10 pieces of 737-800 aircraft to be procured by Turkish 
Airlines from Boeing and the initial delivery of the galleys that are 
manufactured to Boeing was carried out in December. TCI, with this 
delivery has been listed in the preferential manufacturer list of Boeing. 
With regard to Airbus A330 aircraft galleys, production planning and 
technical preparation of the company for 5 aircrafts to be delivered to 
Turkish Airlines in 2015 have commenced in 2013. 
 
Established by Zorlu O&M which is a Zorlu Holding company and Turkish 
Technic Inc., Turkbine Teknik obtained SHY 145 and EASA 145 
certifications required for CF6-80 aircraft engine maintenance in 2013 
and was granted with FAR145 maintenance certificate through our 
company.  
 
With the increase of hangar capacity of Turkish Technic Inc. being aware 
of the geographical location of Turkey as the most important advantage 
ƛƴ ŎƛǾƛƭ ŀǾƛŀǘƛƻƴΣ Tǎǘŀƴōǳƭ ōŜŎŀƳŜ ŀ ǊŜƎƛƻƴŀƭ ŀƛǊŎǊŀŦǘ ƳŀƛƴǘŜƴŀƴŎŜ ŎŜƴǘŜǊΦ 
It has realized important advancements in R&D and VIP Aircraft 
Modification fields with its innovative approaches that provide 
continuous development by transforming its advantages into 
opportunity. In 2013, cabin design and revision project was realized on a 
DǳƭŦǎǘǊŜŀƳ DL± ά.ǳǎƛƴŜǎǎ WŜǘέ ŀƛǊǇƭŀƴŜ ƻǇŜǊŀǘƛƻƴ ŀƴŘ ƻǾŜǊƘŀǳƭ ƻŦ ǿƘƛŎƘ 
were carried out by Turkish Technic Inc. to improve cabin comfort, meet 
new demands, improve aircraft performance by employing state-of-the-
art electronics and other products. All cabin units were revised and the 
latest technology flight information and entertainment systems were 
employed within scope of this project. With this project, which is a 
breakthrough for Turkish Technic Inc. and Turkish Civil Aviation, it was 
proven that Business Jet/VIP cabin modification can be performed in our 
hangars with our own engineers and technicians and a significant step 
was taken to implement EASA Part 21 STC authorization which was 
granted in June, in new projects.  
 
Turkish Technic Inc. carries out important projects adopting an 
innovative approach in R&D field. It is working on various projects 
supported by TEYDEB in the R&D center. Wired and wireless IFE systems 
development and Aircraft Health and Status Monitoring projects are 
among the leading ones. Also, cooperative projects are being carried out 
at the R&D center together with national and international universities 
ŀƴŘ ƭŜŀŘƛƴƎ h9aǎ ƻŦ ǘƘŜ ŀǾƛŀǘƛƻƴ ǎŜŎǘƻǊ ŀƴŘ ¢«.T¢!YΦ ²ƛǘƘ ƛǘǎ ƛƴƛǘƛŀǘƛǾŜǎ 
supporting Turkey's 2023 vision directly or indirectly, Turkish Technic Inc. 
freed itself from the philosophy of progressing with only commercial 
concerns and embraced the national concerns as well. Turkish Technic 
Inc. standing behind the vision of becoming one of the preferred 
maintenance centers in global MRO market with its investments, re-
structuring activities and continuous employment policies, achieved its 
2013 targets successfully. It is taking sure steps towards carrying out its 
leading position in the national market to the global market with its focus 
on innovation and sustainable perfectionism. I express my gratitude to 
everyone who contributed to our achievements until now and wish that 
2014 becomes a successful year for our company and greet you with 
respect. 
 
 
 

IŀƳŘƛ ¢ht4¦ 
Turkish Technic Inc. Chairman and CEO 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

Members of Board 
of Directors 

 

Metin Kilci  
Member of Board of Directors 

Dr. Fuat Oktay 
Member of Board of Directors 



  

BOARD OF 
DIRECTORS 

Organization 
Chart Y¦w¦[¦ «¸9[9wT 

EXECUTIVE 
COMMITTEE 

GENERAL 
MANAGER 

LEGAL 
COUNSELLOR 

CONSTRUCTION 
PROJECTS COORD. 

R&D MNG. 

CORP. DEV. PR. 
LEAD /  PRIVATE 

OFFICE 

QUALITY ASSURANCE 
DIRECTORATE 

QUALITY 
DEVELOPMENT MNG. 

MAINTENANCE 
ORGANISATION MNG. 

DESIGN & 
PRODUCTION 

ORGANIZATION MNG. 

EXECUTIVE V. P. 
(FIN. & ADM. AFFAIRS) 

EXECUTIVE V. P. 
(COMMERCE) 

EXECUTIVE V. P. 
(OPERATIONS) 

OPERATIONAL 
MAINTENANCE 

MNG.OPERATIONAL 
MAINTENANCE 

DESIGN 
DEVELOPMENT & 
PROJECTS MNG. 

OPERATIONAL 
MAINTENANCE 

MNG. 
FINANCIAL 
AFFAIRS 

DIRECTORATE 

PURCHASING & 
LOGISTICS 

DIRECTORATE 

PROD. PLANNING 
& 

CONTROL 
DIRECTORATE 

SALES & 
MARKETING 

DIRECTORATE 

INFORMATION 
TECHNOLOGIES 
DIRECTORATE  

COMPONENT SHOPS 
DIRECTORATE 

ENGINEERING 
DIRECTORATE 

AIRCRAFT 
MAINTENANCE 
DIRECTORATE 

HUMAN 
RESOURCES 

MNG. 
FINANCIAL 

CONTROL MNG. 
PURCHASING 

MNG. 
PROD. PL. & 

CONTROL MNG. 
TECHNICAL 

MARKETING & 
SALES MNG 

INFORMATION 

TECHNOLOGIES 

MNG. 

AVIONIC 
COMP. SHOPS 

MNG 
AIRCRAFT SYSTEMS 

 MNG. 

AVIONICS 
MAINTENANCE 

MNG. 

FACILITY MAINT. & 
SUPPORT MNG. 

ACCOUNTING 
MNG. 

WAREHOUSE AND 
INVENTORY MNG. FLEET MANAGEMENT 

MNG. 
CUSTOMER 
RELATIONS 

MNG. 

CALIBRATION 
SHOP SUP. 

AVIONICS 
ENGINEERING 

MNG. 

AIRCRAFT 
MAINTENANCE 

MNG. 

TRAINING 
MNG. 

FINANCE 
MNG. 

COMPONENT 
MATERIAL MNG.& 
LOGISTICS MNG. 

STRATEGY 
PLANNING & 

PROJECTS MNG. 

OWER PLANT 
SHOPS MNG. 

POWER PLANT 
MNG. 

STRUCTURAL 
MAINT. MNG. 

HYDRAULIC 
PNEUMATIC 
SHOPS MNG. 

MAINTENANCE 
ENGINEERING 

MNG. 

CABIN INTERIOR 
MAINTENANCE 

MNG. 

LANDING GEAR & 
MECHANIC 

SHOPS MNG. 

STRUCTURAL & 
CABIN INTERIOR 

ENG. MNG.  

MAINT. PLANNING 
& CONTROL 

MNG. 

A 
MAINTENANCE 

MNG. 

ESB AIRCRAFT 
MAINTENANCE 

MNG. 

ESB VIP AIRCRAFT 
OPR.&MAINTENANCE 

MNG. 

PROJECT LEAD 
(NDT) 

OCC.HEALTH, 
SAFETY & ENV. SUP. 

SECURITY 
SUP. 

Calibration Shop is presented in the General Chart pursuant to TS-EN-ISO/IEC Standard. 



 

 

 

 
 

World Aircraft Fleet 
Development 

 
 

WORLD AIRCRAFT FLEET DEVELOPMENT 
 

The number of aircraft providing service throughout the world is expected to be 22,529 in 2013. In the next ten 
years, the number of aircraft is expected to grow by 3.7% annually. The number of aircraft providing service in 2023 
is expected to reach 32,792 in 2023 according to this growth. According to these estimations, approximately 6,000 
aircrafts from the available aircraft fleet throughout the world will be retired. It is estimated that nearly 16,000 
aircrafts will be delivered in the period of 10 years. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MRO MARKET GROWTH ACCORDING TO MAINTENANCE SEGMENT 
 

The global MRO market in 2013 grew by 3.1% year over year, amounting to 56.3 billion dollars. In the next five years, 
the MRO market is expected to achieve a figure of 68 billion dollars. And in the following five years, the growth is 
projected to reach 76 billion dollars. A significant rise is expected to occur in engine maintenance field in 2018 and 
2023. It is anticipated that American market which is the largest market in 2023 will give its place to Asia in 2013. 

  

Annual Growth 

Narrow body 

Wide body 

Regional Jet 

Turboprop 

$ 56.3 Billion  $ 68 Billion $ 76 Billion 
Line Maintenance 

Component 

Engine 

Overhaul 

Middle East / 

Africa 

10% 
America 

35% 
Asia 

Europe 

30% 

Middle East / 

Africa 

12% 
America 

27% Asia 

32% 

 
Europe 

29% 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
When growth trend of MRO market is analyzed according to maintenance segment, it is seen that Engine Maintenance segment is the 
largest segment. It is observed that overhaul segment is the first and engine maintenance segment is the second in terms of growth 
speed between 2013-2023. 

  

Overhaul 
4.23%, 
US$9,7 Bn 

Engine 
Maintenance 
3.81%, 
US$ 23.9 Bn 

Line Maintenance 
.ŀƪƤƳ 

3.07%, 
US$ 10,1 Bn Component 

Maintenance 
2.7%, 
US$ 12,6 Bn 

LOW HIGH 30 15 0 

L
O

W
 

H
IG

H 

M
a

rk
e

t 
G

ro
w

th
 R

a
te
 

C
A

G
R

: 
(2

0
1
3-2

0
2

3
) 

Market Growth (US$ Bn) 



 
 
 
 
 

Employee 
Profile 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Employee sub group 

 
Total 

 

GENERAL MANAGER 1  
ASSISTANT GENERAL MANAGER 2  
CHAIRMAN 10  

MANAGER 33  

COORDINATOR 1  

SUPERVISOR 108  

PROJECT MANAGER (TT) 17  

CONSULTANT 1  

TRAX CONSULTANT 2  

PROGRAMMER 1  

ATTORNEY 5  

PHYSICIAN 1  

CHIEF ENGINEER 24  

PROJECT ENGINEER 7  

SENIOR ENGINEER 22  

ENGINEER 160 Total employee number of 
Turkish Technic Inc. is 1981 

as of 31.12.2013. Average 
age of the employees is 36.8 

and average employment 
period is 11.4 years. While 

our average employee count 
was 2012 in 2013 employee 

turnover rate was 4.25%. 
(Including transfers to 

Turkish Airlines Inc.) 

 TEACHER 12 

SPECIALIST 39 

HEALTH OFFICER 4 

OFFICER 154 

CHIEF TECHNICIAN 118 

TECHNICIAN 1244 

MASTER / CHARGEMAN 1 

WORKER 14 

TOTAL 1981 

  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
EMPLOYEE TITLE DISTRIBUTION EMPLOYEE EDUCATIONAL STATUS 

  

EMPLOYEE MALE/FEMALE RATE TECHNICIAN/SUPERVISOR DISTRIBUTION ACCORDING TO LICENSE STATUS 

Technician 1362 
68.8% 

Masters 140 
7.1% 

Doctorate 11 
0.6% Primary Education 4 

%0.7% 

Manager 173 
8.7% 

Engineer 213 
10.8% 

Officer 158 
8.0% 

Specialist 56 
2.8% 

Other 33 
1.5% 

Undergraduate 774 
39.1% 

Vocational School 279 
14.1% 

High School 763 
38.5% 

Male 1798 
91% 

Licensed 890 
64% 

Company Licensed 113 
8% 

Female 183 
9% 

Unlicensed 383 
28% 



 
 
 
 

Quality 
Documents and 
Certificates 
 
 
 
 

 
QUALITY CERTIFICATES 

 
ISO 9001:2008 Quality Management System  

AS 9100:2009, Rev. C Aviation Quality Management System 

ISO 14001:2004 Environmental Management 

OHSAS 18001:2007 Occupational Health and Safety Management 

Green Company Certificate 

TS EN ISO/IEC 17025:2012 Calibration Accreditation Certificate 

TS ISO 10002:2006 Customer Satisfaction Management System  

 

 

 

SHGM - EASA ς FAA-USA DOT CERTIFICATES 

SHY-145 Approval Certificate (TR-00001) 

EASA Part-145 Approval Certificate (EASA.145.0276) 

EASA Part-21 Approval Certificate (EASA.21J.418) 

FAA Maintenance Repair Center Certificate (TQKY 144F) 

Dot Cylinder Filling Plant Approval Certificate (2012030427) 

  



 

 

  

 Certificates from 
Other Authorities 

 

 

 

 

 

 

 CERTIFICATES FROM OTHER AUTHORITIES 

 Aruba DCA Approval Certificate 

 Bahrain DCA Approval Certificate 

 Bermuda CAA Approval Certificate 

 Bosnia-Herzegovina DCA Approval Certificate 

 Egypt CAA Approval Certificate 

 South Korea CAA Approval Certificate 

 India DGCA Approval Certificate 

 Libya CAA Approval Certificate 

 Tajikistan CAA Approval Certificate 

 Pakistan CAA Approval Certificate 

 Qatar CAA Approval Certificate 

 Russia CAA Approval Certificate 

 Kuwait CAA Approval Certificate 

 BAE GCAA Approval Certificate 

 Mauritania CAA Approval Certificate 

 Senegal CAA Approval Certificate 

  



 

 

 

Training in Turkish 
Technic Inc. 
 
 

3 thousand 26 training courses were organized by Training Directorate and training of 38 thousand 878 

participants was ensured. Employees from subcontractor companies providing service, Turkish Airlines Inc. 

Line Maintenance, Technical Chairmanship and our affiliates participated to the organized trainings in addition 

to employees from Turkish Technic Inc. 

 

Domestic and foreign participants were accepted to Aircraft Type Hands-on trainings 2013 organized by 

Training Directorate and 3rd party training revenue was achieved through such participations.  

 

Within scope of training/employment project realized by our Human Resources department in cooperation 

ǿƛǘƘ T Y¦wΣ ƘŀƴŘǎ-on training facility was offered to the participants elected for training. 

 

Nearly 20 classes of training course were organized for 350 participants to improve English language level of 

our personnel and 350 people benefited from training facilities. 263 of the participants were awarded with an 

achievement certificate indicating their achievement level in the course. In addition to the courses, for the 

certification of language speaking levels of the authorized technical personnel through examinations which 

are recognized by national and international authorities, our company ensured that 730 people attended to 

exams; while Europe common language criteria are taken as basis, it is determined that 561 people were 

successful in the exams, it was ensured that 141 participants who continue to the courses achieve linguistic 

skills above the established level.  

 

 

 

 
 

Month 
Number of 
Trainings 
Organized  

Turkish Technic 
Inc. Number of 

Participants 

 

Number of External Company 

Participants 

 
Total Number 
of Participants 

   Turkish Airlines Inc. Other Companies  

JANUARY 
 

FEBRUARY 
 

MARCH 
 

APRIL 
 

MAY 
 

JUNE 
 

JULY 
 

AUGUST 
 

SEPTEMBER 
 

OCTOBER 
 

NOVEMBER 
 

DECEMBER 

     

TOTAL      

  



 

 

 

 

 
 

Hangar ς 1 

 

 

 

 
  

FEATURES AND 
OFFERED 
SERVICES 

 

  35,000 m2 Closed Area 
10,000 m2 Hangar Area 

   

  
 

 

Landing Gears 
 

Brake 
 

Paint 
 

NDT 
 

Engine, APU and Fuel Systems 
 

Structural Repair, Cabin Interior 
 

Machine, Coating and Welding 
 

Hydraulic, Mechanic and Pneumatic 
 

Oxygen and Filling  
 

Avionics 
 The capacity to 
serve 2 wide-body 
and 3 narrow-body 
aircraft at the same 
time... 

 

  



 

 

 

 

 

 

Hangar ς 2 

 

 

 

 
  

FEATURES AND 
OFFERED 
SERVICES 

 

 

75,000 m2 Closed Area 
13,600 m2 Hangar Area 

 
Aircraft Revision Electronic and Electric  

Aircraft Painting  

Structural Repair, Composite  

Cabin Interior   

Seat  

Cabin Textile   

Warehouse   

The capacity to 

serve 3 wide-body 

and 4 narrow-

body aircraft at 

the same time... 
 

  



 

 

 

 

VIP Aircraft : 

Hangar 
 

 

 

 

 

 

 

 

 

 

 

1,500 m
2
 Closed Area 

 

2 Business Jets, 5 pcs 5.700 kg, The 
capacity to provide maintenance-

repair service to 6 aircraft at the same 
time. 

 

 

Other 
Facilities 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
7,750 m2 Closed Area 

 

 

9ǎŜƴōƻƐŀ 

Hangar 

 

14,000 m
2
 Closed Area 

 

Engine Bremze 

Hangar Equipment 

ω Provisional Plants Premises 
(Battery, Cargo Equipment, Galley Equipment, 

Emergency Equipment, Nitrogen Shop) 
 

Pneumatic Building 

Trewatment Building 
 

Explosive Materials Warehouse 

Power Plant 

Tire, Wheel Shop 
 

Autoclave Plant 

Comment [91]: Burada bir hata olabilir. 
bŜǊŜƴƛƴ ŀƭŀƴƤ ōŜƭƭƛ ŘŜƐƛƭΚ 



  

 

 

 

 
 

Overhaul and Line 

Maintenance Capabilities 

 

 

 
 Aircraft Manufacturer Aircraft Type  Overhaul  Line Maintenance 

 

 Airbus 
 
Airbus A300 
Airbus A310 
Airbus A318 
Airbus A319 / A320 / A321 

Airbus A330 
Airbus A340 
 

  

 Boeing Boeing 737 Cl & NG 
Boeing 757 
Boeing 767 
Boeing 777 
 

  

Gulfstream Gulfstream G IV Series 
Gulfstream GV-SP Series 
 

  

McDonald Douglas MD 80 Series   

Bae Systems AVRO 146-RJ70/RJ85/RJ100   

 

 

 

APU Models 
 

Check 

Honeywell GTCP331-250F 

Honeywell GTCP331-250H 

Honeywell GTCP85-129H 

Honeywell GTCP85-129K 

Honeywell GTCP131-9B 

Hamilton Sundstrand APS2000 

Hamilton Sundstrand APS3200 

 

 

 

 

 

Landing Gear Capabilities  
 

Check 

Airbus A300-B4 

Airbus A310 

Airbus A320 Series 

Airbus A330 

Airbus A340 

Boeing 737 CL 

Boeing 737 NG 

 



  

 

 

 

 

 

 
 

COMPONENT 

 

Activities and 

Capacities of 

Component Shops 

  

 
 

 

ATE SHOP  RADIO & IFE SHOP 
 

ATE Shop is equipped with 3 pieces of ATEC Series 6 

and 2 pieces of ATEC 5000 manufactured by Cassidian 

Test b Services and 1 piece of TS1650S automatic 

testing device manufactured by Testek. In addition to 

these systems, CTS (Common Test Stystem) purchased 

from Teradyne in 2013 was introduced to service and 

testing on 14 different components manufactured by 

BAE systems were commenced. These components 

are 

B737NG : 

 P5-1, PSEU, EAU, FSEU, SMYD, IHC  

B777:  

RTP, QSDM, SZMU, EPAS, CSC, PDCU, SOEU, FSEU-2  
 

Capabilities of the avionic components which are 

employed in our Airbus A330 and A320 aircraft are 

tested in ATEC Series 6 automatic testing devices were 

obtained in 2013. These components are 

FWC, FCSC, SDCU, ZC, PHC, PTR, LGCIU, MCDU  
 

Maintenance of various electronic components of 

aircraft systems is performed with special manual 

testing devices in addition to different TPS (Test 

Program Set) as 162 different in ATEC Series 6, 14 

pieces in CTS and 7 pieces in TS1650S in ATE Shop. 

There are total 472 part numbers in our capability 

list as Radio b IFE Shop as test/ check, repair and 

revision. 

 

Maintenance work was carried out on 5755 pieces 

of components in 2013. The number of 

components that are maintained increased at the 

rate of 6% year over year. 
 

RADIO & IFE SHOP CAPABILITY LIST 

Å Panasonic System 30001, MPES, EX2 System 

components 

Å Teledyne WQAR 

Å Honeywell Weather Radar System components, 

DME, VOR, ADF, EGPWC 

Å Collins HF and VHF Communication System 

components, DME, Radio Altimeters, ILS, VOR, ADF 

Å Thales Radio Altimeter 

Å Gables Control Panels 

Å Radio & IFE Shop is Level 1 Service Center for 

KANNAD, ARTEX, ELTA and TECHTEST ELTs . ELT 

Programmings are also performed. 

Å CVR (Cockpit Voice Recorder) ve FDR (Flight Data 

Recorder) download, test and repair tasks. 

 

 

 

 



  

 

 

 
 

Activities and 

Capacities of 

Component Shops 

 

 

INSTRUMENTS SHOP  
 

There are total 926 part numbers in our 
capability list as Instruments Shop as test/ 
check, repair and revision. Within Instruments 
Shop, 6583 components were maintained in 
2013 which 3181 of them were released as 
serviceable. The number of components that 
are released serviceable increased at the rate 
of 29% year over year. 
 

INSTRUMENTS SHOP CAPABILITY LIST 
Å Temperature Sensors and Indicators 

Å Air Data components (Stby.Altimeters, Airspeed 
Altimeters, Pitot/Static Tubes etc..) 

Å Modules & Control Units (Air con.control 
modules, Window&Pitot Heat Controllers etc..) 

Å Gyroscopes 
Å Smoke Detector 
Å Electronic Clocks 
Å Fuel Components (Tank Units, Quantity 
Indicators, Preselectors etc..) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
 

Å Pressure Components (Pressure Switches, 
Transmitters, Indicators etc..) 

Å Fire Detectors 
Å Joysticks 
Å Hydraulic & Fuel Components  

(Sensors, Transmitters, Indicators etc..) 

Å Display Units 
Å Proximity Sensors  

Å Steering Feedback Sensors 

Å AOA Sensors 
Å RMIs & DDRMIs 
Å Water Components 
Å Speed Sensors 
Å Vibration Sensors & Vibration Control Units 

Å Engine Display units 

 



  

 

 

 

 

 

 

 

 

 

 

 

ELECTRICAL SHOP  

 

Electrical Shop has the maintenance capability of 

575 pieces of part numbers. In 2013, maintenance 

was performed on total number of 5514 

components, 401 of which are customer 

components and 3999 pieces of components were 

rendered operable. The number of components 

that are maintained increased at the rate of 8.4% 

compared to the same period of the previous 

year. 

 

 Our test device which is being manufactured 

within scope of Starter Torque Bench project 

realized by Design Development and Projects 

Directorate. 

 

ELECTRICAL SHOP CAPABILITIES 

Å  Temperature Selector, 

ω  Recirculation Fan, 

ω  Extraction Fan, 

ω  Avionic Fan, 

ω  Air Conditioning Accessory Unit, 

ω  A/T Switchpack Assy, 

ω  Transformer Rectifier, 

ω  Current Transformer, 

ω  Contactor, Relay, 

ω  RCCB, 

ω  Anticollision Light, 

ω  Navigational Light, 

ω  Retractable Landing Light, 

ω  Logo Light, 

ω  Strobe Light, 

ω  Map Light, 

ω  Take Off Light, 

ω  Taxi Light, 

ω  Steam Oven, Dry Oven, Coffee Maker, Espresso 

Maker, Water Boiler, Bun Warmer, 

ω Drain Mast, 

ω APU Starter/Generator, 

ω APU Starter, 

ω APU/Engine Ignition Lead, 

 

ω !t¦κ9ƴƎƛƴŜ 9ȄŎƛǘŜǊΣ 

ω {ƘŀƪŜǊΣ 

ω ¢ǊƛƳ aƻŘǳƭŜΣ 

ω 9ƭŜŎǘǊƛŎŀƭ .ƻȄΣ 

ω .ǊŀƪŜ /ƻƻƭƛƴƎ Fan 
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BATTERY SHOP  

 

Battery Shop has the maintenance capability of 19 

pieces of part numbers. In 2013, maintenance was 

performed on total number of 1755 components, 

84 of which are customer components and 1557 

pieces of components were rendered operable. 

The number of components that are maintained 

increased at the rate of 12% compared to the 

same period of the previous year. 
 

Å We have increased our capacity with new 2 pieces 

of charge/analysis device. 
 

BATTERY SHOP CAPABILITIES 
 

Å Aircraft main batteries 

Å Emergency battery pack 
 

 

  

IDG AND GENERATOR SHOP 

 IDG and Generator Shop has the capability of 20 

pieces of part numbers. In 2013, maintenance was 

performed on total number of 229 components, 14 

of which are customer components and 190 pieces 

of components were rendered operable. The 

number of components that are maintained 

increased at the rate of 12% compared to the 

same period of the previous year. 
 

We have become a center not only for our parts 

but also for lapping needs of the entire company 

ǿƛǘƘ ǘƘŜ ннέ [ŀǇǇƛƴƎ ōŜƴŎƘ ǿƘƛŎƘ ƛǎ ǊŜŎŜƴǘƭȅ 

introduced to our inventory and with the training 

we received.  
 

With our procured Schenck Pasio balance bench, 

we will commence to perform both IDG and 

Generator; and Electrical Shop balance task 

precisely and accurately. 
 

IDG AND GENERATOR SHOP CAPABILITIES 

Å Integrated Drive Generator (IDG) 

ω /ƻƴǎǘŀƴǘ {ǇŜŜŘ 5ǊƛǾŜ ό/{5ύ 

ω !t¦ ŀƴŘ !/ DŜƴŜǊŀǘƻǊǎ 

 
  



 

 

 

 

 

 

 

 

 

 

 

CALIBRATION LABORATORIES  
Being the leading maintenance company of Civil 

Aviation Sector, Turkish Technic Inc. continues its 

leadership in calibration services as in other 

fields. Providing calibration service since 1970s, 

the laboratory continued to offer accredited 

calibration service to its customers since 

February 2012. Calibration Laboratory extended 

the scope of accreditation and included electrical 

and temperature/humidty calibrations as of July 

2013 in addition to pressure and torque 

calibrations. 

 

Adopting high customer satisfaction as 

principle in calibration services, the 

laboratory keeps extending its service 

portfolio even more. It continues its efforts 

to offer fast and high quality services 

accordingly with its advanced technological 

infrastructure and experienced staff.  
 

Certificates we hold: IS017025, AS9100, 

IS09001, IS010012  
 

Turkish Technic Calibration Laboratory has 

measurement and calibration capabilities in 

the following subjects and scopes. 
 

Electrical Mechanical 

DC/AC Voltage 

DC/AC Current 

DC b AC AF Power 

Resistance, Capacity, Inductance, 

Frequency, Phase  

Temperature & Relative Humidity  

Pressure 

Force/Torque 

Mass/Scale 

Dimensional 
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GSAM 

 
 

FUEL COMPONENT SHOP APU SHOP 

 

Fuel Component Shop capability list contains total 

501 pieces of part numbers. The total of 2918 work 

orders including 2417 from Turkish Airlines and 504 

from customers were closed in 2013. An increase of 

8% was realized when compared to 2012. Additional 

Gear Motor Test Chart was performed in addition to 

CFM56 Engines, VBV Gear Motors, Main Fuel Pump 

test bench and included in the capability. Testing, 

Repair, Modification and Overhaul tasks for engine, 

APU and Fuel System Components of A310, 

A319/320/321, A340, B737-400, B737-800 aircraft 

are being performed. 
 

WORKSHOP CAPABILITIES 
ω CFM56-5B/-5C/-7B HMU (Hydromechanical Unit) 

O/H Capability 

ω CFM56-7B HMU (Honeywell's authorized repair 

station) 

ω V2500 Fuel Meetering Unit (Woodward Governor 

Authorized Repair Station) (O/H Capability) 

ω CFM56-3A/-3B/-3C,CF6-80C2, CF6-80A3 Main 

Engine Control (O/H Capability) 

ω CFM56-3C, 5B /5C / 7B and V2500 Main Fuel 

Pumps (O/H Capability) 

ω CFM56-3C, 5B/5C/7B VSV and VBV Actuators (O/H 

Capability) 

ω All Fuel Booster Pumps belonging to A310, A340, 

B737-400, B737-800 and RJ100 aircraft (O/H 

Capability) 

ω CFM56-3C/-5C/-7B, CF6-80C2, CF6-80A3 and 

LF507-1F Engine Fuel nozzles and APU fuel nozzles 

(Testing Capability) 

ω GTCP131-9B, GTCP331-250H, GTCP85-129H, 

APS3200 / 2000 Fuel Control Units (O/H 

Capability) 

ω CFM56-3 T, CFM56-7B Turbine Clearance Control 

Valve (O/H Capability) 

ω CFM56-5B/-5C HPTACC, LPTACC and RACC Valve 

(O/H Capability) 

Ultrasonic Bearing Cleaning Bench commenced to be 
use for washing APU and engine bearings.  
Negotiations with concerned companies commenced 
for installing new APU test cell at Turkish Airlines 
HABOM Inc. facilities. 
 

APU SHOP CAPABILITY LIST 
APU shop which is both FAA and EASA certified, is 
Authorized repair station of Hamilton Sundstrand 
and licensed repair station of Honeywell. In 2013, 
Epoxy and RTV repair capabilities of APU Composite 
parts were achived. Established in 1980, the Shop 
consists of four main sections as 
ά5ƛǎƳŀƴǘƭƛƴƎκaƻǳƴǘƛƴƎΣ tŀǊǘ /ƻƴǘǊƻƭΣ .ŀƭŀƴŎŜ ŀƴŘ 
¢Ŝǎǘ /ŜƭƭέΦ  
 

APU Shop performs maintenance of 100 pieces of 
APUs per year with its current capacity.  
Capabilities 
ω !t{онлл 
ω !t{нллл 

ω D¢/tмом-9B 

ω D¢/tоом-250H 

ω D¢/t ур-129H 

  



 

 

 

 

 

 

 

 

 

 

 

ENGINE SHOP 
 

Engine shop can perform top case, QEC/LRU 
& AGB/TGB replacements of CFM56 series 
engines and QEC/LRU replacements of V2500 
series engines.  
 
In 2013, top case replacement of 3 pieces of 
CFM56-3C engine, AGB/TGB replacement of 2 
pieces of CFM56-7B series engines, QEC 
dismantling/mounting of 53 pieces of CFM56 
and V2500 engines.  
 
Capability studies are ongoing for QEC / LRU 
Replacement Tasks of TRENT 700 and CF6-
80E1 engines, Fan Stator / Propulsor 
separation and combination works of GE90-
100 engines. 
 
CAPABILITY AUTHORIZATIONS OF THE 
ENGINE SHOP 

ω CFM56-3 Top Casing, AGB/TGB 

Replacement, QEC/LRU Replacement 

ω CFM56-5B Top Casing, AGB/TGB 

Replacement, QEC/LRU Replacement 

ω CFM56-5C Top Casing, AGB/TGB 

Replacement, QEC/LRU Replacement 

ω CFM56-7B Top Casing & VSV Bushing, 

AGB/TGB Replacement, QEC/LRU 

Replacement 

ω QEC/LRU Replacements of V2500 engines 
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ENGINE TESTCELL SHOP 
 
Testing capability for 6 different engines is 
available at Engine Testcell Shop. In 2013, 
testing of total 89 engines was performed 27 
among which are from other customers. There 
is an increase of 27% in the total number of 
tested engine when compared to 2012. 
 
LIST OF CAPABILITIES OF ENGINE TESTCELL SHOP 

Å CFM56-3 Series 
Å V2500-A5 Series 
Å CFM56-7B Series 
Å CF6-80C2A2 Type Engines 

Å CFM56-5C Series 
Å CF6-80A3 Type Engines 
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HYDRAULIC SHOP 

 

Test bench was procured to test Lubrication and 

Scavenge pumps. The new test bench ensures 

capability of Lubrication and Scavenge pumps of 

APU and Engines of Airbus A320, A330, A340 and 

Boeing 737-800-777 aircraft types. Also, semi-

automatic test bench with minimize TAT and 

repair prices.  

 

Test Console for acquiring sensor signals 

(pressure, flow rate, revolution, torkue, load, path, 

current etc.) for Vickers (3000 psi) hydraulic test 

bench and evaluating the results graphically is 

designed and manufactured.  
 

3988 work orders were carried out in 2013 as 

1487 customer work orders, and 2501 Turkish 

Airlines Inc. and Pool work orders. 

 

Hydraulic shop gives maintenance and repair 
services for the aircraft hydraulic system 
components, flight control actuators, landing gear 
hydraulic components and Engine and APU 
lubrication system components with 3 Skydrol, 1 
JetOil, 1 RedOil test benches up to 5000 psi 
operation pressure. Servo Valves are also being 
tested with a semi automatic electro hydraulic 
servo valve test bench. 

  

 
 

 

SOME OF THE COMPONENTS WHICH ARE WITHIN CAPABILITY OF THE HYDRAULIC SHOP ARE AS 

FOLLOWS: 
 

ATA Chapter Some Components Within our Capability 

27 Spoiler Actuators, Servo Control Actuators, Rap/Slat Actuators 

29 Engine Driven Pumps, AC Pumps, Reservoirs, Hoses 

32 Retraction Actuators, lip/Down Locks, Steering Valves, Dampers, Brake 
System Components, Servo Valves 

49 Oil pumps. Lube Pumps 

52 Snubbers, Manual Selector Valves, Cargo Door Actuators 

78 Thrust Reverser Actuation System Components 
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EMERGENCY EQUIPMENT AND 
HYDROSTATIC SHOP 

 

 
In the Oxygen Shop with a capability of 391 part 
numbers, 12314 work orders was closed totally in 
2013. There is an increase of 10% in the number of 
closed work orders compared to 2012. DOT 
certificate is valid until 2017. In the Slide Shop with a 
capability of 195 part numbers, 800 work orders was 
closed totally in 2013. There is an increase of 20% in 
the number of closed work orders compared to 
2012.  
 
Slide, oxygen cylinder, regulator, valve, aspirator, fire 
extinguisher and pilot masks are included among the 
capabilities of the shop. 

 

  

SANITARY SHOP 

 
 

PNEUMATIC SHOP 
 
Pneumatic Shop has 587 pieces of part number 
capability. 5417 work orders as 1501 from third 
party were closed in 2013, an increase of 32.3% was 
realized compared to 2012.  
 
 
CAPABILITIES OF PNEUMATIC SHOP 

ω Pressurization and Air Conditioning system 

components, 

ω Air Cycle Machines, 

ω Flow control valves, 

ω Engine Bleed System components, required to be 

tested with hot aiǊ όплл ϲ/ύΣ 

ω Pressure Regulation Valves, Shutoff Valves, Check 

Valves, Safety Valves, Trim air valves, Anti ice 

valves 

ω Pneumatic Engine Starters, 

Pneumatic Thrust Reverser Actuators (CDU), 

ω Air Chillers, 

ω Thermostats that control hot air flow, transducers 

and sensors. 

 

 

124 pieces of part numbers are within the capability. 

1366 work orders as 386 from third party were 

closed in 2013, an increase of 7.2% was realized 

compared to 2012.  

 

CAPABILITIES OF SANITARY SHOP 

ω ¢ƻƛƭŜǘ !ǎǎŜƳōƭƛŜǎΣ 

ω wƛƴǎŜ ±ŀƭǾŜǎΣ 5Ǌŀƛƴ {ǘop Valves, Ball Valves, 

ω CƭǳǎƘ /ƻƴǘǊƻƭ ¦ƴƛǘǎ κ aƻŘǳƭŜǎΣ 

ω ±ŀŎǳǳƳ ōƭƻǿŜǊǎΣ ƎŜƴŜǊŀǘƻǊǎ ŀƴŘ {ŜǇŀǊŀǘƻǊǎΦ 

 
  



 

 

 

 

 

 

 

T¢a!a 

 

 

 

COATING SHOP SPECIAL PROCESSES SHOP 
 

Studies were commenced to become the first 

NADCAP accredited unit under Turkish Technic Inc. 

Detailed literature search and expert meetings are 

completed. New facility design and coating tank 

configuration are designed and manufactured 

according to NADCAP requirements. 

The state-of-the-art Brush Coating device was 

purchased. On-the-job trainings were received for 

brush cadmium and anodizing. Brush coating was 

rendered more efficient, faster and reliable. In the 

coating shop, the following coating processes are 

applied on the aircraft parts.  

ω Cadmium, Chromium, Nickel, Chromic Acid, 

Alodine, Passivation. 
 

 

 This division, focusing on the parts of landing gears, 

has the equipment and experience to provide coating 

services to all components included in the capabilities 

of Landing Gear Shop, including A330/340 series. In 

the unit, where chromium and cadmium coating is 

removed, the coating-removal of engine parts is also 

performed. The state-of-the-art local coating device 

for local cadmium coating which is generally required 

on the aircraft is also included shops inventory. 
 

In the laboratory division, it is performed chemical 

analyses of coating and washing baths, microbiological 

analysis for aircraft fuel and aircraft hydraulics 

analyses. 

  

The Special Processes Shop consists of two 

sections: Blasting section and cleaning section. 

 

BLASTING SECTION: In blasting section, there are 

two shot peen benches. One of them is capable 

of semi-automatic / manual shot peen, whereas 

the other one can only be operated manually. 

The shot peen process is based on spraying steel 

media on the part via pressurized air (3-7 bars). 

 

CLEANING SECTION: There are 10 tanks available 

in the cleaning section, which are used to 

perform necessary chemical cleaning processes 

of various component parts from different 

shops. 

 

 

 

 

 

 

 

 

 

 

 

 

For Turkish Airlines HABOM Inc. Facilities 

Blasting Shop 

Å 1 robotic shot-peen bench, 

Å 1 glass bead bench, 

Å 1 dry blasting chamber, 

Å 1 plastic blasting chamber, 

Å 1 blasting chamber, 

Å 1 plastic blasting chamber, 

Å 1 mobile blasting machine orders were placed, 

  

For Turkish Airlines HABOM Inc. Facilities 

Cleaning Shop 

Å 18 new cleaning tanks were received. 
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WELDING AND PLASMA SHOP  

 

The shop consists of 3 sections, namely Plasma, 

Welding and Heat Treatment sections. 

 

WELDING SECTION: With 4 TIG Welding machines 

available in the shop, the welding operations can be 

performed on materials such as aluminum, steel, 

titanium etc. materials.  

 

PLASMA SPRAY SECTION: 1 Manual Plasma Bench, 1 

Flame Spray (powder and wire system and 1 blasting 

bench for conditioning before plasma are available in 

the shop. 

 

HEAT TREATMENT SECTION: There are 1 vacuum heat 

treatment furnace, 1 atmospheric big heat treatment 

furnace and 1 atmospheric small heat treatment 

furnace in the shop. 

 

 

 
 

 TIRE, WHEEL & BRAKE SHOPS 

 Within Tire&Wheel Shop, totally 16684 ea 
components  maintenance were   performed  in 
2013, including 8826 ea components from  Turkish 
Airlines Inc. and 7858 ea  components from the 
other customers. The number of components 
delivered in working condition has increased by 15% 
compared to 2012. Within Brake Shop, totally 2155 
ea components  maintenance were   performed  in 
2013, including 1523 ea components from  Turkish 
Airlines Inc. and 632 ea  components from the other 
customers. The number of components delivered in 
working condition has increased by 15% compared 
to 2012. 
 

CAPABILITIES OF TIRE, WHEEL & BRAKE SHOPS 

The capabilities of Tire, Wheel&Brake Shop include 
Repair, Testing, Modification and Overhaul 
procedures required to be executed for the 
Wheel&BrakeAssys of B737-400/500/800/900, 
A310, A300, B757, A319/320/321, A330/340, B777 
and GULF planes in Turkish Airlines Inc. fleet and 
other customers' fleet.  

  



 

 

 

 

 

 

 

 

 
 

 

LANDING GEAR SHOP  

 

Landing Gear Shop has the capability of Boeing 

B737 Classic, B737 Next-Generation series, Airbus 

A300 (-B4 and -600 variants), A310 (-200 and -300 

variants), A320 Family, A330 and A340 series 

landing gears overhaul. Within this scope, EASA ve 

FAA certified service is offerred by the shop for 

landing gears. The shop has commenced studies 

for obtaining overhaul capability for B777 landing 

gears. It is aimed to achieve B777 LG Overhaul 

capability in 2014.  

 

The shop consists of dismantling section where 

initial examinations are performed and landing 

gears are dismantled to the smallest component, 

part control section where all parts are checked for 

damage and corrosion and reported, bushing 

installation section where bushing measurements 

are made and bushings are punched, paint section 

where parts are painted, Harness shop where 

harnesses of landing gears are tested, repaired and 

overhauled, assembly section where all parts are 

combined to construct the entire landing gears and 

test section where final tests are performed by 

using test rigs. 

Landing Gear Shop is working together with other 

shops under Turkish Technic Inc. due to the tasks it 

assumes. The shop issues work to Special Processes 

Shop for cleaning, blasting and shot-peen processes 

and Machinery Shop for macining and grinding 

operations, Coating Shop for coating processes and 

NDT shop for non-destructive examination 

processes.  
 

Landing Gear Shop has performed total 98 leg 

overhauls as 2 pieces of A310, 21 pieces of A320, 3 

pieces of A330, 6 pieces of A340, 5 pieces of 

B737CL, 28 pieces of B737NG in addition to 

individual landing gear parts. The shop aims to 

increase this figure in the following years within 

Turkish Airlines HABOM LƴŎΦ ŎŀƳǇǳǎ ǇƭŀƴΦέ  

 

MACHINERY SHOP 
 

Repair and production is performed on aircraft, 

engine or component parts in this shop using 

machining. Machinery Shop consists of milling, 

turning, grinding, erosion and levelling sections.  
 

MILLING SECTION: Milling section consists of 1 

piece of 7 axis CNC machining station, 1 piece of 6 

axis CNC machining station, 1 piece of 4 axis CNC 

machining station and 3 pieces of conventional 

milling machines.  
 

TURNING SECTION: Turning Section consists of 2 

pieces of CNC turning lathe 5 pieces of conventional 

turning lathes. 
  

GRINDING SECTION: Grinding Section consists of 1 

piece of CNC grinding bench, 1 piece of 

conventional cylindrical grinding bench and 1 piece 

of conventional surface grinding bench.  
 

EROSION SECTION: Erosion Section consists of 1 

piece of CNC branch erosion machine. 
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LEVELING SECTION: Leveling processes are 

performed with miscellaneous hand tools on the 

aircraft and components in this section.  
 

Turkish Airlines HABOM Inc. Facilities Machinery 

Shop: Machinery Shop has two locations as narrow 

body hangar and shop building.  

 

Benches recently purchased for Machinery Shop in 

Narrow Body Hangar of Turkish Airlines HABOM 

Inc.: 

 
ω н ǇƛŜŎŜǎ ƻŦ ŎƻƴǾŜƴǘƛƻƴal milling benches, 

ω 2 pieces of conventional turning lathes, 

ω м ǇƛŜŎŜ ƻŦ ōŀƴŘ ǎŀǿΣ 

ω м ǇƛŜŎŜ ƻŦ ƧƛƎǎŀǿ ōŜƴŎƘΦ 

MECHANICAL SHOP  
 

Mechanical Shop has the maintenance capability of 
total 1093 pieces of mechanical component part 
numbers. The total of 3195 work orders including 
1090 from customers were closed in 2013. There is 
an increase of 5% in the number of closed work 
orders from Turkish Airlines compared to 2012.  
 

MECHANICAL SHOP CAPABILITIES 
ω B737-400/-800 Stablizer Trim Actuator, 
ω Ballscrews, 

ω B737-800 TE Flap Tranmissions, 

ω Heat Exchangers/Reheaters/Consensers, 

ω Oil Coolers/Oil Temperature Ragulators/ Fuel-Oil 

Heat Exchangers, 

ω Vibration Isolations/Flexible Shafts/ VBV 

Actuators, 

ω Flap Actuators, 

ω BOEING Cocpit Seats, 

ω Latches, 

ω Windshileds/Sliding Windows. 

 

 

 

 

 

 

 
Benches recently ordered for Machinery Shop in 

Narrow Body Hangar of Turkish Airlines HABOM 

Inc. and to be delivered in 2014: 

 

ω 1 piece of CNC machining station, 

ω 1 piece of Composite machining CNC Machining 

Station 

 

Turkish Airlines HABOM Inc. Shop Building 

Machinery Shop: 

ω 1 piece of 4100 Danobat CNC Cylindrical Grinding 

Bench was installed in the Shop building, 

ω 1 piece of conventional cylindrical grinding bench 

order was placed. 

 

 

  



 

 

 

 

 

 

 

 

 
 

 

ELECTROMECHANICAL SHOP  

 

Electromechanical Shop has the maintenance 

capability of total 324 pieces of electromechanical 

components part numbers. The total of 3031 work 

orders including 640 from customers were closed in 

2013. There is an increase of 10% in the number of 

closed work orders compared to 2012.  
 

ELECTROMECHANICAL SHOP CAPABILITIES 
 

ω Outflow valves, 

ω AIRBUS Cocpit Seats, 

ω Various Linear Actuators, 

ω Various Rotary Actuators, 

ω Position Pick Off Units, 

ω Valves (Shut Off, Skin Air valves. Fill Drain Valves 

and etc), 

ω Electrical Boxes, 

ω Trash Compactors. 

 

 

 

 

 

GALLEY EQUIPMENTS SHOP 
 

 

 

 

 

 
 

CARGO EQUIPMENTS SHOP 
 

The Cargo Equipment Shop maintains pallettes and 

AKE / AKH type containers included in the fleet. 

 

The Cargo Equipments Shop repaired 3243 AKE type 

containers, 3835 AKH type containers and 621 

Pallets in 2013. In addition to these maintenances, 

800 AKE type containers and 450 AKH type 

containers were newly assembled. The total 

number of works done in 2013 is 8849. There is 2% 

rise in the number of maintained cargo equipments 

when compared to 2012. 

The Galley Equipments Shop performs 

maintenance of galley equipment such as Full 

Size Trolley, Half Size Trolley, Foldable Trolley, 

Waste Trolley, Hut Cups (1L, 2L), Standard Unit, 

Ice Unit. Maintenance work was carried out on 

9135 pieces of galley equipment in 2013. There is 

6% rise in the number of maintained galley 

equipments when compared to 2012. 

  



 

 

 
 

 

Our International 

Customers 

  



 

 

 

 

 

 

 

 

 

 

Airlines Country Continent Region 
Aeroflot Russian Airlines Russia Europe Commonwealth of Independent States 
Afriqiyah Airways Libya Africa North Africa 
Air Astana Kazakhstan Europe Commonwealth of Independent States 
Air Berlin Germany Europe West  Europe  
Air Bulgaria (&Hemus Air) Bulgaria Europe East Europe 
Air France France Europe West  Europe  

 

Air India India Asia India Subcontinent 
Air Moldova Moldova Europe Commonwealth of Independent States 
Air Via Bulgaria Europe East Europe 

 

Airblue Pakistan Asia India Subcontinent 
 

Alitalia Italy Europe West  Europe  
Ariana Afghan Airlines Afghanistan Asia India Subcontinent 
Astra Airlines Greece Europe South Europe 
Avion Express Lithuania Europe East Europe 

 

!ȊŜǊōŀƛƧŀƴ IŀǾŀȅƻƭƭŀǊƤ Azerbaijan Europe Commonwealth of Independent States 
Berkut Air Kazakhstan Europe Commonwealth of Independent States 
BH Air Ltd. Bulgaria Europe East Europe 

 

Blue Air Transport Aerian Romania Europe East Europe 
 

Brussels Airlines Belgium Europe West  Europe  
Buraq Air Libya Africa North Africa 
Eastok Avia United Arab Emirates Middle East Middle East 
Ethiopian Airlines Ethiopia Africa East Africa 
Fly Dubai United Arab Emirates Middle East Middle East 

 

Fly Niki Austria Europe West  Europe  
Germanwmgs Germany Europe West  Europe  
Gulf Air Bahrain Middle East Middle East 
HI FLY Portugal Europe West  Europe 

 

Iberia Spain Europe West  Europe  
Iberworld Spain Europe West  Europe  
Iran Aseman Iran Middle East Middle East 
Iraqi Airways Iraq Middle East Middle East 
Jet Airways India Asia India Subcontinent 

 

KLM Royal Dutch Airlines Netherlands Europe West  Europe  
Kolavia Russia Europe Commonwealth of Independent States 
Lufthansa Airlines Germany Europe West  Europe  
Mahan Air Iran Middle East Middle East 
Meridianafly Italy Europe West  Europe 

  

Midex Cargo United Arab Emirates Middle East Middle East 
Neos S.p.A Italy Europe West  Europe  
Nordwind Airlines Russia Europe Commonwealth of Independent States 

Oren Air (Orenburg Airlines) Russia Europe Commonwealth of Independent States 

PIA-Pakistan International Airlines Pakistan Asia India Subcontinent 
 

Privat Air Germany Europe West  Europe  
Qatar Airways Qatar Middle East Middle East 
Royal Jet United Arab Emirates Middle East Middle East 
Royal Jordanian Jordan Middle East Middle East 

 

Safi Airways Afghanistan Asia India Subcontinent 
Sabena Technic Belgium Europe West  Europe  

 

Senegal Airlines Senegal  Africa West Africa 
Shaheen Air Pakistan Asia India Subcontinent 

 

Sr Technics Switzerland Europe West  Europe  
Spice Jet India Asia India Subcontinent 
SunExpress Deutschland Germany Europe West  Europe  
Swiftair Spain Europe West  Europe  
Transaero Airlines Russia Europe Commonwealth of Independent States 

 

Travel Services Hungary Hungary Europe East Europe 
Turkmenistan Airlines Turkmenistan Europe Commonwealth of Independent States 

Ural Airlines Russia Europe Commonwealth of Independent States 
 

White Airways Portugal Europe West  Europe  
Windrose Ukraine Europe Commonwealth of Independent States 

Yakutia Airlines Russia Europe Commonwealth of Independent States 
 

Yemen Airways Yemen Middle East Middle East 



  

 

 

 

 

 

 

 

National 

Customers 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Airlines Country Continent Region 

 
ACT Airlines Turkey Europe South Europe 
Atlasjet Turkey Europe South Europe 
Borajet Turkey Europe South Europe 
Corendon Airlines Turkey Europe South Europe 
CǊŜŜōƛǊŘ όIǸǊƪǳǒ IŀǾŀȅƻƭƭŀǊƤύ Turkey Europe South Europe 
DŜƴŜƭ IŀǾŀŎƤƭƤƪ !Φ {Φ Turkey Europe South Europe 
LI¸ TȊƳƛǊ IŀǾŀ ¸ƻƭƭŀƴ !Φ Φ Turkey Europe South Europe 
MNG Airlines Turkey Europe South Europe 
MNG Jet Turkey Europe South Europe 
Onur Air Turkey Europe South Europe 
tŜƎŀǎǳǎ IŀǾŀ ¢ŀǒƤƳŀŎƤƭƤƪ !Φ Φ Turkey Europe South Europe 
Prima Aviation Services Inc. Turkey Europe South Europe 
SunExpress Turkey Europe South Europe 
Tailwind Airlines Turkey Europe South Europe 
¢ǸǊƪ IŀǾŀ ¸ƻƭƭŀǊƤ !Φh Turkey Europe South Europe 
ULS Kargo Turkey Europe South Europe 

  



  

 

 

 
 

Undersigned 

Agreements 

 
 
 

AIRCRAFT MAINTENANCE 

AGREEMENTS 
 

Air Moldova (A320) 

Freebird (A320) 

ILFC (A330 & A340) 

Jet Airways (B777) 

Nordwind (A321) 

OREN Air (B737CL) 

Royal Jet (B737NG) 

¢ǸǊƪƳŜƴƛstan (B737NG) 

XL Airways France (B737NG) 

Air Astana (A320) 

Gulf Air (A340) 

Onur Air (A320) 

Air Blue (A319) 

Afriqiyah (A330) 

Aviation Link ( B777) 

Iraqi Airways (B737NG) 

Malaysian Airline System (A330) 

Meridiana fly (A330) 

MNG Airlines (A330) 
 

COMPONENT POOL 
AGREEMENTS 

 

Spice Jet (B/3/NG) 

Atlas Jet (A320) 

Freebird (A320) 
 
 

LANDING GEAR MAINTENANCE 
AGREEMENTS 

 
Spice Jet (B737NG) 

Astra Airlines (A320) 
Jet Airways (B737NG) 

Ethiopian Airlines (B737CL) 
 

APU MAINTENANCE 
AGREEMENTS 

 

Aerotron Limited 

MNG Jet 

Nordwind 

Oren Air 

Somon Air 



  

 

 

 

 

Exhibitions and 

Conferences 
 

 

 

 

 

 

 

 
 

Exhibition 

 

Date 

 

Place 

MRO Middle East 2013 January 22-23  Dubai 

AC Maintenance Russia & CIS February 20-21 Moscow 

107. IATP Conf. March 02-06  Dubai 

Airline E&M: Chine & East Asia Conf. March 20-21 Hong Kong 

MRO Americas April 16-18  Atlanta 

Airline Eng. & Maint. India April 23-27  Mumbai 

AP & M Expo May 08-09  London 

MRO Eastern Eur., Baltics, Russ. Conf. May 14-15  Lithuania 

MRO Africa Conferance & Exhibition May 25-27  Ethiopia 

Paris Air Show June 17-23  Paris 

Airline Carrier Purch. Conf. August 17-20  Orlando 

MRO Europa September 25-26  London 

Aviation Outlook Asia October 21-22  Singapore 

MRO Asia October 30-31  Singapore 

MRO India November 07-09  Mumbai 

Dubai Air Show November 17-21  Dubai 

Airline E&M: Central & Eastern Europe November 20-22  Kiev 

  



 

 

 

 

The Numbers of 

Aircraft Maintenance 

 

 
 

Maintenance 

Numbers 

 

Turkish Airlines Inc. 
 

hǘƘŜǊ /ǳǎǘƻƳŜǊǎΩ !ƛǊŎǊŀŦǘ 

 

 

 

 

 

 

 

 
 

Total 
 

 

 

 

 

 

 
 

Turkish Airlines Inc. 
 

OthŜǊ /ǳǎǘƻƳŜǊǎΩ !ƛǊŎǊŀŦǘ 
 

Total 

 
 

NUMBERS OF AIRCRAFT MAINTENANCE 

Other Customer Aircraft 

Turkish Airlines Inc. 



  

 

 

 

 

 

Component Maintenance 

in Numbers 
 

 

 
 

NUMBER OF LETTER CHECKS PLANNED 
 

Approximately 2100 pieces (L+A+B+C+S) + 3900 pieces Ramp check package, total 6000 pieces 

 
 

TOTAL NUMBER OF MAINTENANCE PACKAGES PREPARED 
 

Approximately 8850 pieces 

 

b¦a.9w hC 9hΩǎ Ҍ /hatΦ w9ah±![{ t[!bb95 
 

App. 10.200 pieces (AD. Aircraft and Component) 

 
 

NUMBER OF HARD TIME OF LIFE LIMITED COMPONENTS TRACKED  
 

App. 75,318 LLPs (Life Limited Part) 

App. 77,109,000 Hard Time (including  sub-assy) 

15.5260 Hard Time (including  sub-assy) realized planned disassembly  

 

CONSUMABLE MATERIALS PALANNED/MANAGED 
 

7,517,978 pieces of consumables, for app. TL 297 m. 

 
 

POWER SYSTEMS & LANDING GEAR PLANNING 
 

App. 444 Engines - (App. $ 4.4 billion) 

App. 624 Landing gears - (App. $ 1.07 billion) 

App. 232 APUs- (App. $ 235 million) 

 
 

CUSTOMER (OTHER CUSTOMER) 
Prepared for approximately 149 Different Operators; 

Approximately 1794 pieces of Maintenance Offers (including offers made for Turkish Airlines HABOM Inc.) 

Approximately 247 pieces of Maintenance Packages (not including preliminary study made for Turkish Airlines HABOM 

Inc. campus) 

  



 

 

 

 

Our Investments 

and Projects 
 

 

 
 

Constructions works for Turkish Airlines HABOM Inc which is the maintenance and repair center project of 
Turkish Technic Inc. continued in 2013 at full pace and narrow body hangar construction was completed. Airbus 
онл YǳǒŀŘŀǎƤ ǿƛǘƘ ǘŀƛƭ ǊŜƎƛǎǘǊŀǘƛƻƴ ƻŦ ¢/-JPR was the first aircraft to be taken to the hangar for maintenance and 
hangar release ceremony of the plane upon maintenance was held on November 20th, 2013. 2013 became a 
year that dreams come true for Turkish Airlines HABOM Inc. project. Being able to provide service to 11 narrow 
and 3 wide body aircraft at the same time in a closed area of 380,000 m

2
 , Turkish Airlines HABOM Inc. facility 

has taken the first steps to become a campus where maintenance, repair and production is performed in 
aviation field upon movement of Turkish Cabin Interior Systems Industries Inc. to the same location in 2013. 
Wide body maintenance hangar and shops are planned to become active in 2014. Established through 
ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ ½ƻǊƭǳ hϧaΤ ¢¦wY.Lb9 ¢Ŝƪƴƛƪ DŀȊ ¢ǸǊōƛƴƭŜǊƛ !Φ Φ  ƻōǘŀƛƴŜŘ {I¸ мпр ŀƴŘ 9!{! мпр ŎŜǊǘƛŦƛŎŀǘƛƻƴǎ 
required for CF6-80 aircraft engine maintenance in 2013 and was granted with FAR 145 maintenance certificate 
to enable our company to conduct business. TCI -Turkish Cabin Interior Inc. which is established together with 
¢¦{!  Ƙŀǎ ŎƻƳǇƭŜǘŜŘ ƛǘǎ ǎǳǇǇƭƛŜǊ ǇǊƻŎŜǎǎ ƻŦ .ƻŜƛƴƎ ŎƻƳǇŀƴȅ ŀƴŘ ōŜŎŀƳŜ ŀ .ƻŜƛƴƎ ŎŜǊǘƛŦƛŜŘ ǎǳǇǇƭƛŜǊ ŎƻƳǇŀƴȅ 
in December. The first nationally produced galley manufactured by TCI will be installed to B737-800 aircraft to 
be delivered to Turkish Airlines Inc. in February, 2014. Having established a partnership with Annal Hassan 
company, TSI-Turkish Seats Industry Inc. obtained ADOA, POA and ETSO certifications which are obligatory for 
seay design and production within 2013 and became ready for production. The first seats by TSI company will be 
retrofitted to 25 aircraft of Turkish Airlines Inc. in 2014, and the first aircraft with national seats is planned to be 
released from Turkish Airlines Inc. facilities by February. 

  

OUTBUILDING 
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Engineering 

Activities 
 
 
 

 

ACTIVITIES OF ENGINEERING DIRECTORATE 
 
 

 
Within scope of fleet extension and rejuvenation project of Turkish Airlines Inc., work was 
performed in procurement commission of total 252 aircraft as 137 from Airbus company and 
115 from Boeing company. Feasibility studies were carried out for establishing the features of 
such aircraft and to meet the future demands according to the latest technology. The first 85 
aircraft, selection procedures of which have been commenced are being introduced to Turkish 
Airlines Inc. fleet and will be completely delivered until 2017. 
*20 pieces of A330, 117 pieces of A320FAM/NEO, 20 pieces of B777, 95 pieces of 
B737NG/MAX. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Aircraft is now being equipped with EFB system with displays installed to cockpit for digital 
access to documents and maps used by the flight crew and also for performing some 
performance calculations required for flight electronically. 
 
 
 
 
 
Required system to ensure written communication between the aircrafts and the tower in 
addition to audial communication is being installed to aircraft of Turkish Airlines Inc. to meet 
Eurocontrol and North Atlantic Datalink rules.  
 
 
 
TCAS Change 7.1 rule arising with the development of TCAS Change 7.0 system used for 
preventing mid-air collision of aircraft will be obligatory in European aerospace as of December 
2015. Studies for upgrading TCAS Change 7.0 which is available in Turkish Airlines fleet to TCAS 
Change 7.1 have been commenced. 

  



 
 
 
 
 

 
Engineering 
Activities 

 
 
 
 
 

 

RNP AR Operation Project for Turkish 
Airlines Inc. Fleet A330 Aircraft  
In the study performed for ensuring that 
Turkish Airlines Inc. A330 aircraft can 
perform RNP AR Operation, cost calculation 
and feasibility studies are being carried out 
for determining operational technical 
requirements, ensuring system competences 
for aircraft in the fleet. 
 

 
Library Automation Software Project 
It is a project which was commenced in June 2013 and implemented in July 2013 upon being 
prepared within 1 month. Software for lending out and tracking reference publications on 
aviation and engineering available in the Engineering Library is filling a significant gap in this 
field. Besides, it is ensured that publications at the departments and personnel are kept at one 
source and opened to the use of other departments and personnel. With the software where 
pdf publication archives of 41 different magazines are kept in addition to the books,  it is 
possible to read the magazines online besides downloading them in pdf format and previous 
issues are also available. Project was developed to ensure that integration with universities is 
ensured in the further phases and to provide access to digital books. Thus, it is aimed to ensure 
that personnel can access to more resources faster. 
  
 

/ƻǳǊǎŜǎ ŀǘ Tǎǘŀƴōǳƭ ¢ŜŎƘƴƛŎŀƭ ¦ƴƛǾŜǊǎƛǘȅ 
hǳǊ ŜƴƎƛƴŜŜǊǎ ǿƘƻ ŀǊŜ ŜȄǇŜǊǘ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜŘ ƛƴ ǘƘŜƛǊ ŦƛŜƭŘ ǘŜŀŎƘ ŎƻǳǊǎŜǎ ŀǘ Tǎǘŀƴōǳƭ 
Technical University which is one of the leading universities of our country in the field of 
engineering.  In these courses aircraft systems are explained, extensive and applied 
information on aircraft maintenance and maintenance management is provided. The aim is to 
train the students on both theoretical and applied information.  
 
 
 

Part Repair and Production Project Carried out in /ƻƻǇŜǊŀǘƛƻƴ ǿƛǘƘ ¢«.T¢!Y 

²ƛǘƘƛƴ ǎŎƻǇŜ ƻŦ ǘƘŜ ŎƻƻǇŜǊŀǘƛƻƴ ōŜǘǿŜŜƴ ¢ǳǊƪƛǎƘ ¢ŜŎƘƴƛŎ LƴŎΦ ŀƴŘ ¢«.T¢!YΣ ǎǘǳŘƛŜǎ ŦƻǊ 
determining manufacturing methods for turbine parts which are installed to aircraft engines 
and establishing required process parameters have commenced. The aim is to ensure 
performance of repair and production tasks which require advanced technology, in our 
country.  
 

Part 21 Design Organization has achieved STC privilege by improving its Minor level authority 
for cabin interior to Major level. Part 21 Design Organization has achieved STC certification 
from EASA in 2013. 2 new STC projects as one for avionics and the other for cabin interior have 
commenced. Also, various minor level changes were carried out.  
 

Entire engineering and application process has been completed successfully with VIP cabin 
interior modification performed by Turkish Technic Inc. on G4 aircraft of the prime ministry. 

  



 
 
 
 

 
R&D 

Directorate 
 
 
 
 

 
 

R&D MANAGEMENT ACTIVITIES 

 
 

 
Carried out Projects 
ω Aircraft Maintenance Processes ( Networked MRO) Automation (TEYDEB project numbered 

3120965), 

ω Development of Aircraft Engine Cleaning System (TEYDEB project numbered 3130162), 

ω Wireless Cabin Interior Entertainment System (TEYDEB project numbered 3120903), 

ω Full Automatic, Smart Test System Design and Prototype Production for Crew Oxygen Masks 

(TEYDEB project numbered 3130518), 

ω Vacuum Aircraft Toilet System Digital Test Device Design and Prototype Production (TEYDEB 

project numbered 3130641), 

ω /ŀōƛƴ ƤƴǘŜǊƛƻǊ wCL5 όwŀŘƛƻ-Frequency Identification) Project, 

ω Aircraft Health and Condition Monitoring Project (WQAR), 

ω MRO Process Management Software Project, 

ω Aircraft Cable Development Project, 

ω Load Bank (AC and DC) Production Project, 

 
 
 
 

Recent Projects 

ω Aircraft Toilet Production Project, 

ω Aircraft Trolley Production Project, 

ω Aircraft LED Lighting Project, 

ω Aircraft Windows and Sunshield 

Production Project, 

ω Aircraft Lifejacket Development and 

Production Project, 

 

ω Use of Bio-fuel in Aircraft Engines Project, 

ω Aircraft Chemicals Production Project, 

ω Aircraft Tire Coating Project, 

ω Container Production Project, 

ω Aircraft Safety Belt Production Project, 

 

 
Industry and University Cooperations 
ω ²ƛǘƘƛƴ ǎŎƻǇŜ ƻŦ ¢ŜȅŘŜō ǇǊƻƧŜŎǘǎΣ ǎǳǇǇƻǊǘ ƛǎ ǇǊƻǾƛŘŜŘ ōȅ T¢« CŀŎǳƭǘȅ ƻŦ !ŜǊƻnautics and 

!ǎǘǊƻƴŀǳǘƛŎǎΣ ¸ƤƭŘƤȊ ¢ŜŎƘƴƛŎŀƭ ¦ƴƛǾŜǊǎƛǘȅ CŀŎǳƭǘȅ ƻŦ aŜŎƘŀƴƛŎŀƭ 9ƴƎƛƴŜŜǊƛƴƎ ŀƴŘ Tǎǘŀƴōǳƭ 

Commerce University academic staff with regard to academic support required for the projects, 

ω Aircraft cable development project is carried out together ǿƛǘƘ T¢«Σ 

ω R&D office supported by Turkish Airlines Inc. - Turkish Technic Inc. R&D center is established at 

T¢« CŀŎǳƭǘȅ ƻŦ !ŜǊƻƴŀǳǘƛŎǎ ŀƴŘ !ǎǘǊƻƴŀǳǘƛŎǎΣ 

ω Wireless Cabin Interior Entertainment System and Aircraft Health and Condition Monitoring 

projects are being carried out together with Havelsan Inc., 

ω Negotiations with Boeing for carrying out joint R&D projects have reached to the final stage. 

 

  



 
 
 
 

 
Fleet 
Management 

 
 
 
 

FLEET ASSET MANAGEMENT 
The number of aircraft included phased in and phased out Turkish Airlines Inc. Fleet under the 

coordination of Fleet Asset Management is shown in the following diagram by the years. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TOTAL SUPPORT SERVICES GIVEN BY TURKISH TECHNIC INC. TO OTHER OPERATORS WITH 
TOTAL CARE COORDINATION IN 2013 

 
 

Customer 
 

Aircraft type  
 

Number of 
Aircraft  

 
Contract Type 

 
RAMP 

A 
Mainten-

ance 

B 
Mainten-

ance 

C 
Mainten-

ance 

S 

Mainten-
ance 

Line 
Maintenan

ce 

 
 

  Maintenance 
Services and 
Engineering 

      

Ariana   Additional Service       

Afgan 
Airlines 

  Brake Maintenance 
Services 

 

      

   Line Maintenance       
   Component 

Supply Facilities 
      

   Maintenance 
Services and 
Engineering 

      

Iragi 
Airways 

  Line Maintenance       
  Brake Maintenance 

Services 
      

   Component Supply 
Facilities 

      

   Wheel and Tire 
Maintenance Services 

 

      

   Additional Services       
   Line Maintenance       

 
Somon 

  Brake Maintenance 
Services 

 

      

Airlines   Maintenance Services 
and Engineering 

 

      

   Wheel and Tire 
Maintenance Services 

      

 
 
 
 

Imported to 
Turkish Airlines 

Inc. Fleet 

Exported from 
Turkish 

Airlines Inc. 
Fleet 

 



 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

      
 

       Audit Reports 
 



  
 
 
 
 

 

Independent Audit 
Report  
 

 
 
To Turkish Technic Inc. Board of Directors 
 
We have audited the accompanying consolidated financial statements of Turkish Technic Inc. (the 
ά/ƻƳǇŀƴȅϦύΣ ǿƘƛŎƘ ŎƻƳǇǊƛǎŜ the balance sheet as at 31 December 2013, and the statement of profit or 
loss and other comprehensive income, statement of changes in equity and statement of cash flows for 
the year then ended, and a summary of significant accounting policies and other explanatory 
information. 
 
Management's Responsibility for the Consolidated Financial Statements  

 
Company Management is responsible for the preparation and fair presentation of these financial 
ǎǘŀǘŜƳŜƴǘǎ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ¢ǳǊƪƛǎƘ !ŎŎƻǳƴǘƛƴƎ {ǘŀƴŘŀǊŘǎ όά¢!{Ϧ) promulgated by Public Oversight 
!ŎŎƻǳƴǘƛƴƎ ŀƴŘ !ǳŘƛǘƛƴƎ {ǘŀƴŘŀǊŘǎ !ǳǘƘƻǊƛǘȅ όάth!έύΣ ŀƴŘ ŦƻǊ ǎǳŎƘ ƛƴǘŜǊƴŀƭ ŎƻƴǘǊƻƭ ŀǎ ƳŀƴŀƎŜƳŜƴǘ 
determines is necessary to enable the preparation of financial statements that are free from material 
misstatement, whether due to fraud or error.  
 
Independent Auditor's Responsibility 
 
Our responsibility is to express an opinion on these financial statements based on our audit.  We 
conducted our independent audit in accordance with independent audit standards published by Capital 
Market Board. Those standards require that we comply with ethical requirements and plan and perform 
the audit to obtain reasonable assurance whether the financial statements reflect the reality accurately 
and honestly. 
 
Our independent audit involves using independent audit techniques to obtain independent audit 
evidence about the amounts and disclosures in the financial statements.  Selection of independent audit 
techniques depend on our professional judgment, including the assessment of the risks of material 
misstatement of the financial statements, whether due to fraud and/or error and irregularity. In making 
this risk assessment, internal control system of the entity is taken into consideration. However, our 
purpose is not to provide opinion with regard to the effectiveness of the internal control system but to 
provide fair presentation of the relationship between financial statements prepared by Company 
management and the internal control system in order to design independent audit techniques according 
to the conditions. Our independent audit also includes evaluating the appropriateness of accounting 
policies used and the reasonableness of material accounting estimates made by management as well as 
evaluating the overall presentation of the financial statements.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion.   



 
 
 
 
 
 
 
 
 
 

 
 
 
 
Opinion 

 
In our opinion, present financial statements, in all material respects, reflects the financial position of the 
Company as of 31 December 2013, and its financial performance and its cash flows for the year then ended, 
in accordance with TAS (Note 2).  
 
Other Matters 
The financial statements of the Company as at and for the year ended 31 December 2012 were 
independently audited by another independent auditor. Former independent auditor expressed a positive 
opinion for the financial statements as of 31 December 2013, in independent audit report dated 6 March 
2013.  
 
Reports on Responsibilities of Independent Auditor Specified in Other Regulations 

According to the 402
nd

 clause of Turkish Commercial Code numbered 6102, Board of Directors made 
necessary explanations within the context of audit and provided us the requested documents, besides 
nothing has come to our attention that causes us to believe that The Company's bookkeeping system in the 
fiscal period 1 January-31 December 2013 is not appropriate, in all material respects, in accordance with the 
Law and the clauses related to the financial reportinƎ ƛƴ ǘƘŜ /ƻƳǇŀƴȅΩǎ ŀǊǘƛŎƭŜǎ ƻŦ ŀǎǎƻŎƛŀǘƛƻƴΦ  
 
According to the 378th clause of Turkish Commercial Code numbered 6102, the Early Risk Detection 
Committee is founded in the companies whose shares that are not quoted in stock exchange provided that 
auditor considers necessary and declares in writing to the Board of Directors. According to subclause 4 of 
clause 398 of the same Law, independent auditor should prepare a separate report and present it to Board of 
Directors together with audit report in accordance with the basis determined by POA, whether the Board of 
Directors has founded the system and the authorized committee defined in the 378th clause, in case there 
exists such a system to timely diagnose any risks which threated or may threaten the company, explain its 
structure and applications of the committee.  Since secondary regulations with respect to work to be 
performed by auditor on early risk detection and the basis ofthe report have not been announced as of the 
balance sheet date, accordingly, no work was performed to form a conclusion whether the foundation of the 
early risk detection committee is necessary and a separate report for this purpose was not prepared.  

 
Istanbul, March 13

th
, 2014 

 
 
 
 

 
!ƪƛǎ .ŀƐƤƳǎƤȊ 5ŜƴŜǘƛƳ ǾŜ {ŜǊōŜǎǘ aǳƘŀǎŜōŜŎƛ aŀƭƛ aǸǒŀǾƛǊƭƛƪ !ƴƻƴƛƳ  ƛǊƪŜǘƛ  

Hatice Nesrin Tuncer, Independent Financial Consultant and Public Accountant Responsible Partner, Chief 
Auditor 

  



 
 
 

 

TURKISH TECHNIC INC. 
Balance sheet as of December 31st, 2013  
ό!ƭƭ ŀƳƻǳƴǘǎ ŀǊŜ ŜȄǇǊŜǎǎŜŘ ƛƴ ¢ǳǊƪƛǎƘ [ƛǊŀ όά¢[έύ ǳƴƭess otherwise stated.)  

 
 
 
 

 
 
ASSETS 

 
 

Footnote 
References 

Independently 
Audited 

December 31
st
, 

2013 

(Re-issued) 
(*) Independently Audited 

December 31
st
, 2010 

    

Current Assets    

Cash and Cash Equivalents    

Trade Receivables    

-Trade Receivables From Related Parties     

-Trade Receivables from Non-Related Parties     
    

Other Receivables    
-Other Receivables From Related Parties     
-Other Receivables From Non-Related Parties    

Inventories    

Prepaid Expenses    

Current Income Tax Assets     

Other Current Assets    

TOTAL CURRENT ASSETS    

 
 

   

Non-Current Assets    
Financial Investments 
 

   

Equity Accounted Investments     
Tangible Fixed Assets    
Intangible Fixed Assets 
 

   

- Other  Intangible Fixed Assets    
Prepaid Expenses    
TOTAL FIXED ASSETS    

    

TOTAL ASSETS    
 

(*) Refer to Note 2 for reissue.   


