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Genel
Midurimuzin
Mesaji

Turk Hava Yollari Teknik A.S. ailesi olarak bizler, isimizi
adil ve dirust bir sekilde yapma hassasiyetine sahibiz.
Birbirimize karsi kurumsal ve etik degerlerimize
sayginin, onceliklerimizden oldugunun bilincindeyiz.
Sizlerin varhgi ve onemli katkilari ile olusan kurumsal
dederlerimize, yine sizlerin kiymetli destediyle is
birligi icinde sahip gikmali, Sirketin itibarini koruyan
ve gelistiren bir yapida olmaliyiz.

Bu dogrultuda hepimiz gdrev tanimimiza iliskin yasal
kosullar, ~ Sirketin ~ genel  politikalarini,  etik
kurallanimizda tanimlanan is etidi ve davranis
kurallarini bilmeli, uygulamali, etik kurallara karsi
uyum igerisinde hareket etmeliyiz. Bdylelikle,
calisanlarin kendilerini glvende hissettikleri ve yasa
disi, etik olmayan veya uygunsuz davranislari
bildirebilecekleri bir c¢alisma ortami  saglamak
hepimizin ortak gérevidir.

Buradan hareketle, Tlrk Hava Yollari Teknik A.S. catisi
altinda adaletli, gtivenli, etik yapiyi surdurebilmek ve
kurumsal dederlerimizi korumak amaciyla, Etik Hat
yardim ve destek hizmetini baslattik.

Sirketi etkileyecedini ve etik dederlerimize uygun
olmadigini disiindtgiintz durumlari en seffaf haliyle
Etik Hat'a iletebilirsiniz.

Etik Hat'a yaptidiniz bildirimlerin dederlendirilme
surecinde, talep etmeniz halinde, kimlidiniz gizli
tutulur ve Sirketimiz ile paylasilmaz. Gelen ihbarlar
Sirkete anonim/isimsiz raporlanir. Bildirime konu olan
durumla ilgili tim personel ve taraflarin, her turlu
olumsuz durum/davranis ve misillemeye karsl,
Sirketin Ust yonetimi ve Etik Kurul basta olmak Gzere
Sirketin ic mevzuati ve politikalari ile korunmakta
oldugunu hatirlatmak istiyorum.

Bu vesileyle, saglam temel dederlere ve glgli etik
ilkelere dayal bir Sirket gelenedi olusturmaya yonelik
hep birlikte glzel islere imza atacagimiza gonilden
inaniyor ve bugline kadar degerlerimizi el Ustiinde
tutarak gosterdiginiz tutum ve hassasiyet icin
tesekkir ediyorum.

Mikail AKBULUT
Genel Miidiir
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Vizyonumuz - Misyonumuz

Hizli, kaliteli ve kusursuz hizmet anlayisimizla ugak bakim onarim
ve modifikasyon sektoriiniin 6nde gelen servis saglayicilarindan
biri konumundayiz.

Vizyonumuz

Havacilik teknik hizmetleri alaninda inovatif gozimler
sunarak global odlgekte ilk 3 bakim merkezinden biri
olmak.

Misyonumuz

Havacilik bakim onarim sektoriinde Grin gesitliligi,
hizmet kalitesi ve rekabetgi konumu ile yetkinliklerini
surekli gelistirerek sektore yon vermek.
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Yonetim ve Kontrol

Tirk Hava Yollar Teknik AS. Is Etigi ve Davranis
Kurallari El Kitabi (Etik Kod), gunlik ticari faaliyetlerde
her birimize yol gdsteren temel ilkelere yer
vermektedir. Her birimiz, Temel Dederlerimiz ve
ilkelerimizin surdirilmesinde ve gelistiriimesinde rol
oynamaktayiz. Bu deder ve ilkelerin korunmasi ve
"benimsenmesi”, hizmet verdidimiz  havacilik
sektoriinde ve birgok Ulkede marka degerimizin
ylkselisinin sirmesine imkan taniyacaktir. Calisanlar,
Etik Kod'da yer alan kurallari okuduklar ve
anladiklarina dair onay verir.

Uygulama Kapsami

Etik Kod, galisanlarimiza, beraber is yaptigimiz kisi ve
diger kurumlara ve kamuya karsilikli
sorumluluklarimizi 6zetleyen, temel degerlerimizi ve
ilkelerimizi yansitan, kabul edilebilir ve edilemez
davranislar konusunda yol gosteren bir kurallar
butlntdur. Etik Kod, Turk Hava Yollari Teknik A.S.,
gahsanlari ve Tark Hava Yollari Teknik AS. adina
hareket eden yuklenici ve tedarikgiler dahil tim
Uglncu taraflari kapsamaktadir. Bu dokiiman, senelik
olarak M koordinasyonunda gdzden gegirilir.
_dok(]mamn onaylayicilari arasindadir.

Etik Kod hakkinda herhangi bir sorunuz veya endiseniz

olmasi durumunda Disiplin ve Etik islemleri Birimine
I 1osta adresi Gzerinden danigabilirsiniz.
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Temel Degerlerimiz ve ilkelerimiz

Calisanlar olarak temel galisma sartlarimizdan biri Etik Kod'a uymamizdir. Etik
Kod, esas olarak biz ¢alisanlar i¢in dizenlenmistir. Bununla birlikte Sirketimiz;
is ortaklari ve danismanlari dahil olmak Uzere Sirketimiz igin, Sirket adina
ve/veya namina hareket eden/is yapan tiim taraflarin, Etik Kod'un ruhunu
benimsemesini ve kapsamindaki ilke ile standartlara uymasini beklemektedir.
Temel Degerlerimiz ve ilkelerimiz, asagidaki gibidir:

Diiriistliik ve Adil Davranis

Tum islemlerimizde her daim etik standartlara uymali, dirust, adil ve glvenilir sekilde hareket
etmeliyiz. GUnlUk davranislarimizin, Sirketimizin kaltirdnd yansitmasinin yaninda; bayrak tasiyici
hava yolu olmamiz sebebiyle tim dlnyada insanlarin zihninde Turkiye ile iliskilendirildiginin farkinda
olarak Tirkiye icin bir gurur kaynagi olmali ve Glkemizin elgisi oldugumuzu asla unutmamaliyiz.

Miisteri Memnuniyeti

Musterilerimizin ihtiyaglarini karsilamak Sirket kiltGrimuzin énemli bir pargasidir. S6z konusu
ihtiyaglari detayll bir sekilde degerlendirmeli, hesaplamali ve musteri odakli bir isletme olabilmek
icin elimizden geleni yapmaliyiz.

Bireylere Saygi Gosterilmesi

Her birimiz, galisanlarin kendilerini guicli hissettikleri, fikirlerini 6zgurce ifade edebildikleri, glvenilir,
yapici ve saygili is ortaminin olusturulmasinda ve surdurdlmesinde rol oynamaktayiz. Sirketimiz,
highir sekilde ayrimciliga misamaha géstermemektedir ve galisanlarimizin birbirlerine karsi nezaket
ve saygl ile hareket etmeleri beklenmektedir.
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inovasyon

inovasyon, mevcut basarimizin yapi tasidir. Ayrica sirekli gelisim ve gelecekteki refahimiz igin
oldukga 6nemlidir. Sirket bunyesinde yenilikgi davranislari tesvik edip édullendirerek yeni fikirlere ve
Uretkenlige imkan tanimalyiz. Netice olarak UGriinlerimizi ve hizmetlerimizi (ve ayrica is
prosedurlerimizi ve slreglerimizi) daha iyi hale getirmek igin uygulanabilir yeni fikirler bulmaya ve
bunlari hayata gegirmeye galismaliyiz.

Ekip Caligmasi

Sirket hedeflerinin gergeklestirilmesi, s6z konusu hedeflerin Sirketimiz blnyesinde paylasiimasi
suretiyle saglanacak ekip galismasi ile mimkiin olacaktir. Bu bakis agisi, karar alma sireglerinin hem
hizini ve kalitesini artiracak hem de en yiiksek is kalitesine ulasmamizi saglayacaktir. Stirekli 6grenme
ve birlikte gelisme odakli bakis agisi, Sirket genelinde basari hissini ve "ekip ruhunu" gelistirecektir.

Liderlik

Liderlerin Sirket igin olumlu bir vizyon olusturan, bu vizyonu etrafindakilerle paylasan, ¢evrelerindeki
kisileri bilgi birikimi ve objektif yetenekleri ile yonlendiren, motive eden ve zorlu gorevleri basarmak
icin 6ne ¢ikan insanlar oldugu gorisindeyiz. Liderlik, farkh sekillerde tezahir edebilir; ancak her
seyden dnce amag, bireysel basariyi ve ekip basarisini tesvik etmek ve bunu kurum kultdrinde derin
temellere yerlestirmek olmahdir.

Verimlilik

Performansimizi azami dlzeye tasimaya calisirken, kendimizi acik yureklilikle ve durlstge
degerlendirmeli ve dider kisilerden alinan yapici geri bildirimlere agik olmaliyiz. Hem bireysel hem de
Sirket olarak, yiiksek (ancak net, gergekgi ve ulasilabilir) hedefler koymali ve performansimizi bu
hedefler dogrultusunda dlgmeliyiz.

"Agik Kap1" Politikasi

Sirketimiz; tim dizeydeki galisanlari igin seffaf, agik ve erisilebilir bir ortam kurmaya ¢alismaktadir.
"Acik Kapi" politikasl, tim yoneticilerin calisanlar igin erisilebilir olmalari, ¢alisanlarin sorularini
yanitlamalari ve mesru kaygi veya sikayetlere hassasiyet gostermeleri anlamina gelmektedir.



~ . Etik Karar Alinmasi

DUrdst davranislar sergilemek icin etik kararlar almamiz gerekmektedir.
Asagida yer alan Sekil-1: Etik Karar Semasi, Sirket biinyesinde gergeklestirilen
islemlerin analiz edilmesine yonelik genel yontemi sunmaktadir.

Asagidakilerden tavsiye aliniz:
Bagli bulundugunuz yoneticiniz
« Etik Hat

- Disiplin ve Etik islemleri Birimi
Hukuk ve Uyum isleri Baskanligi

Yapilacak islem yasal midir?

Temel Dederlerimiz ve ilkelerimiz ile
Etik Kod ve ilgili Ortaklik prosedir ve
politikalarn ile tutarl mudir?

Bir haberde/gazetede bunu okuyan
kisiler uygun ve etik oldu§unu
diginir mi?

v
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Sorumluluklarimiz

3.1. Gahlisanlarin Sorumluluklari

Sirketimizin toplumdaki itibarini artirmakta ve Sirketimizi daha galisilabilir bir yer haline getirmekte
her birimiz aktif rol oynamaktayiz. Bu sebeple Etik Kod, politika ve prosedirlere tam uyum igin azami
6zen gostermeliyiz. Etik Kod dahil olmak Gzere Sirket prosediir ve politikalarinin ve/veya yasalarin
olastihlallerini igeren herhangi bir konu veya uygulamadan haberdar olmamiz halinde konuyu derhal
yoneticimize veya Etik Hat'a bildirmemiz gerekmektedir.

3.2. Sirketin Sorumluluklari

Sirket, Etik Kod'da yer alan standartlari olusturup c¢alisanlara bildirmekle ve her bir galisanin ilgili
standart ve beklentilere uyumunu izlemekle sorumludur. Sirket; bilinen veya siphelenilen Etik Kod,
prosedur, politika ihlallerini derhal adil ve tarafsiz bir sekilde sorusturacak ve ¢oziimlemeye
calisacaktir.

3.3. Yoneticilerin Ek Sorumluluklari

Yoneticiler olarak, Sirketimize karsi calisan sifatiyla sorumluyuz. Ek olarak, ornek davranis
sergileyerek uyum ve etik is davranisini destekleyen bir ortam olusturmaliyiz. Bu nedenle haberdar
oldugumuz Etik Kod, kanun, prosedur veya politika ihlallerini gz ardi edemeyiz.
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Destek Alinmasi

4.1. Etik Hat

Kimligin gizli tutulmasi talep edilmediginde dahi arayanlarin kimlikleri miimkin olan 6lgtide gizli
tutulacaktir. Bildirilen tum konular usuline uygun sekilde sorusturulacaktir. Etik Hat'a [l
araciligiyla ulasabilirsiniz. Etik Hat'a, bagimsiz bir danismanlik firmasi yénetimindeki kanallar olan
I ccfon numarasindan, firmaya ait e-posta adresinden veya IS (zerinden kimlik
bilgilerinizi agiklamadan ulasabiliriz.

4.2. Etik Kod Hakkinda Sorular

Etik Hat'a bir onceki maddede yer alan iletisim kanallarinin herhangi birini kullanarak ulasabilirsiniz.
Herhangi bir sorunuz oldugunda Disiplin ve Etik islemleri Birimi ile iletisime gegebilirsiniz.

4.3. Misillemeyi Onleme Politikasi

Sirket, muhtemel yasadisi veya etik olmayan davranislari veya Sirketimizin politika ya da
prosedirlerinin olasi ihlallerini iyi niyetli olarak raporlayan veya sorusturmanin ¢ozime
kavusturulmasina yardimci olan veya sair surette katilan herhangi bir galisana veya tedarikgiye karsi
misilleme yapilmasina asla misamaha gdstermeyecektir. Konuyla ilgili detayli bilgi igin Sirketimizin
ihbar Politikasini inceleyebilirsiniz.
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Mevzuata Uyum

Yerel kanun veya teamiillin Etik Kod veya gegerli herhangi bir yasal gereklilik ile gelismesi/celisiyor
gibi gozukmesi veya bir yasal gereklilik hakkinda herhangi bir sekilde emin olunamamasi halinde
Hukuk ve Uyum isleri Baskanlig ile iletisime gegebilirsiniz.

11
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Karsilikh Saygi

6.1. Gesitlilik ve Gok Kiilturliiliik

Cesitlilik ihtiva eden bir galisan dokusunun basarimiza katkisinin farkindayiz. Gok kulturli bir is
gucunun surddrtlmesi ve desteklenmesi Sirketimizin 6nceliklerindendir. Buna gore, farkli kultdrlerin
memnuniyetle karsilanmasing, kabul edilmesine ve ddullendirilmesine azami derecede énem veririz.

6.2. Firsat Esitligi ve Ayrimeilik Yapmama

Sirketimizde tiim kararlar, 6356 sayili Sendikalar ve Toplu is Sozlesmesi Kanunu gereklilikleri sakli
kalmak kaydiyla yalnizca gorevin gerektirdigi performans kriterlerine dayall olarak alinmakta ve
ayrimcilik yapilmadan uygulanmaktadir.

6.3. insan Haklari

insan haklarina saygili faaliyet gdsterme taahhidiimiz galisanlarimiz, misterilerimiz,
tedarikgilerimiz ve is ortaklarimiz 6ncelikli olmak tzere tim i¢ ve dis paydaslarimizi kapsamaktadir.

6.4. Zorbalik ve Taciz

Sirketimiz; s6zIU, yazili, fiziki veya gorsel her tirll zorbaldi ve tacizi yasaklamaktadir. Zorbalik veya
taciz vakalarini bildirmemiz kesinlikle tesvik edilir.

1

)
o
4=
2
50

J
J
)
|
)

1

A

Y

251
(e |

® %
te &

It VA el




6.5. Emniyetli ve Giivenli is Yerinin Muhafaza Edilmesi

is sagligi ve givenligi ile ilgili olarak iilkemizde yiiriirliikte olan Is Saghgi ve Guvenligi Kanunu ve
Sirketimizde y(r(rlikte olan is saghidi ve guvenlidi ile ilgili prosedr ve politikalarin tim gereklilikleri
ile Sirketimizin tim guvenlik standartlari basta olmak Uzere is yaptigimiz Ulkelerin de yerel
kanunlarina uymalyiz.

6.6. Siddet ve Tehditkar Davranis

Sirketimizin glvenli ve saglikl is ortami saglamasina yonelik hedefini desteklemek amaciyla, Sirket,
asadida sayilanlari kesinlikle yasaklamaktadir:

« Mustehcen, kufir iceren veya tehditkar dil veya hareketler dahil, tehditkar davranis veya siddet
iceren eylemler.

« Sirketimiz binalarina atesli silahlar, patlayicilar veya kanunen silah sayilabilecek esyanin
getirilmesi.

6.7. Madde Bagimlihgi

Sirket tesislerinde veya Sirketimizin isleri yurGtultUrken uyusturucu ve uyarici maddelerin imalat,
dagitimi, bulundurulmasi ve/veya kullanilmasi yasaktir. Beklenmedik davranislar gdstermemiz ya da
alkol veya uyusturucu kullandigimizdan veya bu maddelerin etkisi altinda oldugumuza dair makul
suphe olusmasi halinde, bu durumun tespitine yonelik test yaptirmamiz istenebilir veya yerinde
kontrole tabi tutulabiliriz.

13
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Gizli Bilgilerin Korunmasi

7.1. Gizli ve Kisiye/Kuruma Ozel Bilgiler

Erisim sagladigimiz bilgiler, yalnizca Sirketimizin isi igin kullanilmasi gereken onemli sirket
varliklaridir. Gizli Bilgileri, gorevlerimizin uygun sekilde ifasi disinda, herhangi bir kisiye
aciklamamaliyiz. Gizli Bilgilerin agiklanmasi halinde, kanuna aykiri bir eylemde bulunarak rakiplere
yardimcl olabilir, Sirketimiz veya musterilerine zarar verebiliriz. Gizli Bilgileri gizli tutma ve saklama
gorevi, Sirketimizdeki isimizden ayrilmamiz halinde de devam etmektedir.

7.2. Calisanlara Ait Gizli Bilgiler

Kisisel bilgilerimiz ve verilerimiz her zaman "gizli" olarak degerlendirilir. S6z konusu bilgiler, yalnizca
mesru ticari amaglarla ve yarurlikteki kanun, kural ve yonetmeliklere uygun sekilde kullanilabilir.

7.3. Ugiincii Kisilere Ait Gizli Bilgiler

Bir misteri veya tedarikci tarafindan agiklanan (hassas, 6zel, kuruma 6zel, kisiye 6zel veya gizli
oldugu agikga s6zIU veya yazili olarak belirtilen) bilgileri, tipki Sirketimize ait Gizli Bilgiler gibi 6zenle
korumali, Sirketimiz icindeki ve disindaki yetkisiz kisilere agiklamamaliyiz. S6z konusu bilgilere
erismesi igin mesru bir is gereksinimi bulunmayan veya ilgili paylasimin yasa veya sozlesme ile
kisitlandigi durumlarda dider Sirketimiz calisanlari veya Uglincl kisilerle bahse konu bilgileri
paylasmamaliyiz.

7.4. Kisisel Verilerin Korunmasi

Kisisel Veriler kotlye kullanildiginda, ylrtrlikteki 6698 Sayil Kisisel Verilerin Korunmasi Kanunu ve
diger kanunlarin ihlali gergeklesebilir.

Ylrurlikteki 6698 Sayili Kisisel Verilerin Korunmasi Kanunu'nun tiim gerekliliklerine uygun olarak;
Kisisel Verilerin toplanmasi gerektiginde ilgili kisileri bilgilendirmeye, gerekli olmasi halinde, toplama
zamaninda ilgili kisinin agik rizasini almaya ve Kisisel Verilerin islenmesinin artik gerekli olmadigi
hallerde ilgili prosedirlerde detaylari agiklanan is slreglerine uygun hareket etmeye dair
sorumlulugumuz bulunmaktadir.

Sirket tarafindan saklanan, toplanan, kullanilan Kisisel Verilerin izinsiz olarak ele gegirilmesine
sebebiyet vermis olan ya da verebilecek olan fiili veya stpheli olaylar derhal ilgili prosedurlerde
detaylari agiklanan is sureglerine uygun olarak bildirmemiz gerekmektedir.






Yaptirimlar ve Ticaret
Sinirlamalarina Uyum

Hem galisanlarimiz hem de Sirketimiz adina hareket eden kisiler, Sirketimizin faaliyet gosterdigi
ulkelerin ihracat kontrol kanunlari ile ekonomik yaptirim gerekliliklerini anlamak ve Sirketimizin her
bir Glkedeki ihracat faaliyetlerini yurdrlikteki kanunlara ve yonetmeliklere uygun olarak yerine
getirmekle yukumladur.

16



Kara Para Aklamanin Onlenmesi

Yasa disi faaliyetlerle micadele etmek icin stpheli faaliyetleri tespit etmemiz veya herhangi bir
sekilde fark etmemiz halinde, tespitlerimizi bir (st yéneticimize bildirmekle yikimliyiz. ilgili
yoneticilerimiz de bu tespitleri, Sirketimizin tst yonetimine bildirmekle yakimltdar.

17



10.

Durustlik

10.1. Riisgvet ve Yolsuzlukla Miicadele

Highir zaman rlsvet, gayri resmi komisyon veya sair yasa disl, uygunsuz veya yetkimiz dahilinde
olmayan bir 6deme teklifinde bulunmamaliyiz. Sirketimizin fon ve varliklarini, dogrudan veya dolayh
olarak, Sirketimizin is yaptigi herhangi bir kurulusun vekiline veya ¢alisanina kisisel menfaat saglayan
yasal veya yasa disl herhangi bir 6deme, hediye veya badis igin higbir sekilde kullanmamaliyiz. Highir
kosulda, herhangi bir kamu gorevlisine veya c¢alisanina, hizmeti karsiliginda veya sair surette bagis
veya buna benzer 6deme yapmamaliyiz. Highir zaman riisvet, gayri resmi komisyon ve benzer yasa
disi 6demeyi kabul etmemeliyiz. Bu tir bir édemenin teklif edilmesi halinde, bahse konu teklifi
reddederek s6z konusu teklifi raporlama yoluyla yoneticilerimize bildirmeliyiz.

18



10.2. Hediye, Agirlama ve Diger Ticari ikramlar

Sirketimiz ve/veya biz galisanlar, adil olmayan bir rekabet avantaji elde etmek igin hediye, adirlama veya sair ticari
ikramlari kullanamayiz.

10.2.1. Hiikiimet Galisanlarina ve Segilmis Gorevlilere
Hediye, Agirlama veya Bagis Teklif Edilmesi

Hikimet daireleri ve kurumlarinin belli is birlikleri yarattakleri veya Uzerlerinde duzenleyici veya
denetleyici yetkileri bulunan firma ve kisilerden agirlama, hediye, bagis veya degerli herhangi bir faydayi
kabul edemeyecedine iliskin kisitlayici kanun ve yénetmelikler oldugunu unutmamaliyiz.

10.2.2. Kamu Gorevlisi Harici Kisilere
Ticari ikramlarin Teklif Edilmesi

Etik Kod'da yer alan sair dizenlemelere tabi olmak Uzere, ticari faaliyeti desteklemek amaciyla kamu
gorevlileri haricindeki kisi ve kuruluslara saglanacak makul dederdeki is hediyeleri, yemekler ve
agirlamalar; uygunsuz bir amagla teklif edilmemesi, herhangi bir kanun veya yonetmeligi ihlal etmemesi,
devlete saglanacak ihale ve benzeri hizmetlere iliskin olmamasi ve karsi tarafin bagl oldugu kurulusun
davranis ve/veya etik standartlarini ihlal etmemesi kaydiyla uygundur.

10.2.3. Uriin ve Hizmet Alimi Siirecinde

Galisanlar tarafindan Ticari ikramlarin Kabulii

Uriin ve hizmet alimi siireglerinde galismamiz halinde; tedarikgilerden veya saticilardan kalem, anahtarlik,
su sisesi, fincan, bardak veya genel olarak tedarikginin logosunu taslyan Urtinler gibi itibari degerdeki
reklam veya promosyon malzemeleri haricinde hediye kabul edemeyiz.

10.2.4. Uriin ve Hizmet Alimi Siireci Haricinde

Galisanlar tarafindan Ticari ikramlarin Kabulii

Ticari kararlarin verilmesinde kisisel iltimaslarin etkili oldugu izlenimi olusturmaktan kaginilmasi amaciyla
asagida belirtilen ticari ikramlarin kabulindeki kisitlari g6z 6ntinde bulundurmaliyiz.

« Teamdl haline gelen veya genel olarak kabul géren uygulamalari asmayan ve uygunsuz faaliyetler
igermeyen is yemekleri ve adirlamalar (6rn. is amagl ve karsilayan kisinin hazir bulundugu yemek ve
adirlamalar),

- Bir takvim yili zarfinda kaynak basina toplamda 100 ABD Dolari tutarinda (veya yerel para birimindeki
karsiliginda) veya daha dislk tutardaki maddi hediyeler,

- Bir takvim yili zarfinda kaynak basina toplamda 25 ABD Dolari tutarindaki (veya yerel para birimindeki
karsiigindaki) veya daha dusik degerdeki hediye kartlari, hediye gekleri veya diger nakit karsiliklar,

« Ailemiz veya arkadaslarimiz tarafindan kisisel olarak verilen ve Sirketteki isimiz sebebiyle teklif
edilmeyen hediyeler.
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10.3. Cikar Catismalarinin Onlenmesi

Sirketimiz menfaatlerini gozetmeli ve kendimizin, ailemizin veya arkadaslarimizin sahsi menfaatlerine gore
hareket etmemeliyiz. Sirketimize ait bilgiler veya Gizli Bilgiler vasitasiyla elde edilmis firsatlar
degerlendirmemeliyiz.

10.3.1. Sirket Dis1 Calisma ve Diger Sirket Disi Faaliyetler

Her birimizin Sirketimize karsi olan gorevlerimizi yerinde ve zamaninda yerine getirmemize engel
olabilecek durumlardan kaginmaya dair sorumlulugu bulunmaktadir. PR.01.52.001 insan Kaynaklari
Prosediiri'niin "Baska Is ve Hizmet Yasag" maddesinde yer alan kisitlamalari ve istisnalar dikkate
almaliyiz.

10.3.2. Birinci Dereceden Akrabalar ve Hane Halki Fertleri

Sirketimizi, birinci dereceden akrabalarimizin veya hane halki fertlerimizin galistigi bir sirketle is yapmaya
tesvik etmemeliyiz.

Herhangi bir bireyi istihdam etmeden once ilgili kisinin birinci dereceden aile fertlerinin Sirketin bir
tedarikgisi veya is ortadi olan bir firmada galisip galismadigini ve/veya o firmanin satin alma islemlerinde
etkili bir pozisyonda yer alip almadigini tespit etmeliyiz. Bu durumlar, bilgi gtvenligi, gizlilik ve gikar
catismalari agisindan ekstra hassasiyet gerektirmektedir.

10.3.3. Kisisel is iliskileri, Yatirimlar ve Bilgi Suistimali

Kisisel is iliskilerinin, Sirketimizdeki isimizi etkilememesi ve hatta etkiliyor gdzikmemesi gerekmektedir.
Bir tedarikgi, misteri veya rakip konumunda olan halka agik bir sirketin hisse senetlerine sahip olunmasi
bir gikar c¢atismasi olusturabilecektir. Cogu durumda, bu hisse senetlerine sahip olunmasi sorun
yaratmayacaktir; ancak tedarikgi, masteri veya rakip bir sirketin dnemli miktarda hisse senedini satin
almaktan kaginmaliyiz. Bu konuda siipheye diistiigiimiizde IS c-posta adresi (izerinden insan
Kaynaklari Baskanligi'ndan destek alabilir ya da konuyu Etik Hat'a bildirebilirsiniz.
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10.4. Dolandiricilik ve Hirsizhik

Sirketimize ait olan veya olmayan gayrimenkullerin, araglarin, menkullerin, mallarin veya fonlarin galinmasini,
dolandiricihgini, zimmete gegirilmesini veya emaneti suistimalini iceren her tirli eylem yasaktir.

10.5. Sirket Varhklari, Menkulleri, Gayrimenkulleri ve Sistemlerinin Kullanimi

Galisan olarak, Sirketimizin varliklarini korumakla ytkimliyuz. Genel olarak, Sirketimizin mali kaynaklarini, iletisim
sistemlerini (6rn. e-posta, internet erisimi ve telefonlar) ve diger varliklari, mallari ve araglari yalnizca is ile ilgili
amaglarla, kanunlara ve Sirketimizin yrurlikteki tim doktiman ve politikalarina uygun olarak kullanmaliyiz.

10.6. Fikri Miilkiyet

Sirketimizin fikirleri, icatlar, buluslan, ticari sirlari, telifli materyalleri, patentli materyalleri ve markalari gibi fikri
mulkiyet 6geleri korumaya galismamiz gereken dederli sirket varliklaridir. Ayrica, Gglincd kisilere ait fikri mulkiyet
haklarina da saygi gostermeliyiz.
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10.7. Satici Segimi

Sirket igin mal, Uriin, malzeme veya hizmet satin alirken her birimiz, ilgili satin alma slireglerine ve proseddrlerine uyarak
Sirketin mevcut en iyi mal, Urtin, malzemeleri ve hizmetleri, rekabetci sart ve fiyatlarda aldigindan emin olmaya galismaliyiz.

10.8. Gergek ve Dogru Raporlama

Sirketimizin fonlari, varliklari ve islemleri Sirket defterlerine ve kayitlarina usuliine uygun, dogru bir sekilde, UFRS ve
uygulamalari uyarinca kaydedilmelidir. Sirketimizin islemlerini veya Sirketimiz varliklarinin tasarruflarini yansitan defter,
kayit veya hesaplari tahrif etmemeli veya bunlari yaniltici hale getirmemeliyiz. Her birimiz, gider formlarini ve zaman
cizelgelerini gercek ve dogru bir sekilde doldurmaliyiz.

10.9. Bagimsiz Denetim Uzerinde Niifuzun Kétiiye Kullaniimasi

Sirketin mali tablolari bagimsiz deneftgiler tarafindan periyodik olarak denetlenmektedir. Mali tablolarin esasli olarak
yaniltici hale getirilmesi amaciyla, mali tablolarinin denetimini veya incelemesini yuritmekle gorevli bagimsiz veya yeminli
mali musavirleri dogrudan veya dolayl olarak maniplle edecek, yaniltacak veya hileli olarak etkileyecek hicbir islemde
bulunmamali veya mezkdr davraniglari gerceklestirmeleri icin baska kisileri yonlendirmemeliyiz.
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Adil Davranis ve Adil Rekabet

11.1. Adil Davranig

Tim musterilerimiz, saticilarimiz, rakiplerimiz ve is ile ilgili amagclarla etkilesimde bulundugumuz
diger kisilere kars! adil davranmaliyiz.

11.2. Rekabeti Engelleyici Faaliyetler

Adil ticari rekabetin 6nemini anlamali ve Rekabetin Korunmasi Hakkinda Kanun'un tim gereklilikleri
dahil olmak Uzere rekabet kanunlarina riayet etmeliyiz. Genel olarak bu kanunlar; belirli tekelci
davranislari, ticareti kisitlamak igin tasarlanmis faaliyetleri, adil olmayan rekabet yontemlerini,
aldatici eylem ve benzeri uygulamalari yasaklamaktadir.

11.3. Rekabete Yonelik Bilgiler

Rakiplerimiz hakkinda edindigimiz bilgiler etik ve yasal yollarla toplanmalidir. is arkadaslarimizin eski
isverenleri dahil, diger kisilere ait gizli bilgilere ve ticari sirlara saygi duymaliyiz.

— |
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Toplumsal Gorevler

12.1. Siirdiiriilebilirlik

Tum faaliyetlerimizi ve hizmetlerimizi gergeklestirirken gevresel etkilerimizi azaltmak, topluma ve
ekonomik  kalkinmaya katkida bulunmak igin sirddrdlebilirligi  tesvik  etmek  ortak
sorumlulugumuzdur.

12.2. Kisisel Topluluk Faaliyetleri

PR.01.52.001 insan Kaynaklari Prosediiri'niin "Baska Is ve Hizmet Yasagi" maddesinde yer alan
kisitlamalari ve istisnalari dikkate almak kaydiyla hayir isleri, dini, sosyal, eglence/dinlence, siyasi,
kamu hizmeti veya sivil kuruluslara kisisel zamanimizi veya kaynaklarimizi gonilli olarak harcarken
vatandas olarak gérevimizile Sirketimiz ¢alisani olarak gorevimiz arasindaki ayrim konusunda gerekli
hassasiyeti gostermeliyiz.

12.3. Basin, Yatinm Toplulugu ve Sirket Disindaki Diger Kisiler ile
Etkilesim

Yalnizca yetkili kisiler Sirketimizi temsilen agiklama yapabilecektir. Harici kaynaklardan alinan bilgi
taleplerini sirketimizin ilgili departmanina yonlendirmeliyiz.

12.4. Kamuya Yapilan Bireysel A¢iklama ve Yayinlar

Her birimiz sahsi islemlerimizin Sirketimizin islemleri olarak yorumlanmasini engellemek amaciyla
dnlemler almaliyiz. Ornegin, Sirketimiz ile baglantinizi bilebilecek olan bir gruba kisisel gorislerimizi
ifade etmemiz durumunda, yorumlarin Sirketimizin goruslerini yansitmadigini ve kisisel gorislerimiz
oldugunu agikga belirtmeliyiz.

Sirketimiz galisani sifatiyla yayinlayacadimiz herhangi bir makalenin veya yapacagimiz konusmanin,
kisisel gorls oldugunun belirtilmesine bakilmaksizin, 6ncesinde ilgili mevzuatta detaylari agiklanan
is sureclerine gore hareket edilmelidir.

12.5. Siyasi Faaliyetler

Sirket fonlari veya diger varliklari ile dogrudan veya dolayli olarak herhangi bir siyasi partiye veya
herhangi bir siyasi adaya veya segim kampanyasina katkida bulunamayiz. Kisisel anlamda siyasi
faaliyetlerde bulunurken eylem ve gorislerimizin Sirket ile alakasi olmadigini agik bir sekilde
belirtmeliyiz.



Sike¢a Sorulan Sorular

Sirketimiz is Etigi ve Davranis Kurallarina (Etik Kod) nereden erisebilirim?
Etik Kod'a TTDOCS, Calisan Destek Portali ve info.thyteknik.com adresindeki Etik Kurul kutucudu Gzerinden
erisebilirsiniz.

Etik Hat bildiriminde bulunmak istiyorum, bildirim kanallarina nereden
ulasabilirim?

Sirketimizin Etik Hat bildirim kanallarina lokasyonlarimizdaki ekran gorsellerinde belirtilen bildirim kanallari
Gzerinden, Calisan Destek Portalindan, info.thyteknik.com'daki Etik Kurul kutucugu tzerinden ulasabilirsiniz. Etik
Hat bildirim kanallarimiz telefon, e-posta ve internet sitesi olmak Uzere 3 tanedir. I numarasindan,
firmaya ait e-posta adresinden ve mmmmmUzerinden bildirimde bulunabilirsiniz. Etik Hat hizmeti bagimsiz bir
danismanlik firmasi tarafindan saglanmakta olup bildirim sahipleri kimlik belirtme zorunlulugu olmaksizin
bildirimde bulunabilirler.

Sirketimizin misillemeyi dnlemeye yonelik bir politikasi var midir?

Sirketimizde bu konuya yonelik olarak bir ihbar Politikasi mevcuttur. is Etigi ve Davranis Kurallarinda da belirtildigi
Uzere Sirket, muhtemel yasadisi veya etik olmayan davranislari veya Sirketimizin politika ya da proseddrlerinin
olasi ihlallerini iyi niyetli olarak raporlayan veya sorusturmanin ¢6zime kavusturulmasina yardimci olan veya sair
surette katilan herhangi bir c¢alisana veya tedarikciye karsi misilleme yapilmasina asla misamaha
gbstermeyecektir. Konuyla ilgili diger detaylar igin ihbar Politikasini inceleyebilirsiniz.

Bir ¢calisan olarak, Sirketimizin genel politikalari, etik ve davranis kurallarina
yonelik dikkat edilmesi gereken hususlar nelerdir? Bu kurallarin uygulama

alanina yonelik bir sinirlama mevecut mudur?

Sirketimizin is Etigi ve Davranis Kurallari (Etik Kod) giinliik ticari faaliyetlerde her birimize yol gdsteren temel
ilkelere yer vermektedir. Sirket ici prosedur ve politikalarin uygulanmasi yalnizca mesai saatleriyle sinirl olmayip
sirket temsilini igerdiginden servis alani, mola/dinlenme alanlari, sirket igi/disi gérevlendirmeler dahil olmak Gzere
uygulanir. Ayrica 4857 sayili is Kanunu madde 2 uyarinca isverenin is yerinde iirettigi mal veya hizmet ile nitelik
yonlnden baghhdi bulunan ve ayni yonetim altinda érgiitlenen yerler dinlenme, gocuk emzirme, yemek, muayene
ve bakim, beden ve mesleki editim ve avlu gibi diger eklentiler ve araglar da is yerinden sayildigindan bu alanlarda
da sirket ici prosediir, politika ve kurallarin uygulanmasi gerekliligi unutulmamaldir.

Hizmet alim siirecinde kabul edebilecegimiz ticari ikramlarla ilgili bilgi is Etigi

ve Davranis Kurallarinda (Etik Kod) var midir?

Dirlstlik bashdr altinda "Hediye, Agirlama ve Dider Ticari ikramlar” konusu dizenlenmektedir. Hizmet alim
surecinde tedarikgilerden veya saticilardan kalem, anahtarlik, su sisesi, fincan, bardak veya genel olarak
tedarikginin logosunu tastyan Grlnler gibi itibari degerdeki reklam veya promosyon malzemeleri haricinde hediye
kabul edemeyiz. Diger hususlar hakkinda Etik Kod 10.2. maddesini inceleyebilirsiniz.

Tedarikgi firma tarafindan teklif edilen gayri resmi o6demeyi nasil

degerlendirmeliyiz, kabul etmeli miyiz?

Sirketimizin Is Etigi ve Davranis Kurallar (Etik Kod) "Risvet ve Yolsuzlukla Miicadele" konusuna dair bilgileri
icermektedir. Highir zaman rlsvet, gayri resmi komisyon veya sair yasa disl, uygunsuz veya yetkimiz dahilinde
olmayan bir 6deme teklifinde bulunmamaliyiz. Benzer sekilde higbir zaman riisvet, gayri resmi komisyon ve benzer
yasa disi 6demeyi kabul etmemeliyiz. Bu tir bir ddemenin teklif edilmesi halinde, bahse konu teklifi reddederek
soz konusu teklifi raporlama yoluyla yoneticilerimize bildirmeliyiz.
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Message
from Our
CEO

As Turkish Technic, we are committed to conducting
our work with fairness and honesty. Respecting our
corporate and ethical values in our relationships with
one another is one of our top priorities. We must
uphold the corporate values shaped by you and your
significant  contributions with  your valuable
assistance to maintain and enhance the reputation
of our company.

In this regard, we must follow, apply, and act in
compliance with the legal requirements of our job
descriptions, the general policies of our company,
business ethics, and rules of conduct. Thus, it is our
mutual responsibility to create a work environment
where employees feel safe and are able to report
illegal, unethical, or inappropriate behavior.

Based on this approach, we have launched the Ethics
Line assistance and support service to maintain a fair,
safe, and ethical structure and uphold our corporate
values within Turkish Technic. You can transparently
report any situation that you believe may affect our
company or is notin line with our ethical values to the
Ethics Line.

During the evaluation process of reports, upon
request, your identity will remain confidential and will
not be shared. Reports are submitted to the company
anonymously. | would like to remind you that all
personnel and parties involved in the reported matter
are protected against any negative actions,
behaviors, or retaliation under the Company's
internal regulations and policies, primarily by senior
management and the Ethics Committee.

| hereby sincerely believe that we will make
significant progress in building a company tradition
based on solid core values and strong ethical
principles and | would like to thank you for the
attitude and sensibility you have shown so far in
upholding our values with utmost care.

Mikail AKBULUT
CEO
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Our Vision - Our Mission

With our quick, high-class and impeccable labor understanding we are
one of the leading service providers in aircraft maintenance, repair and

modification sector.

Our Vision

By presenting innovative solutions in the field of
aviation technical services to become one of the
top 3 maintenance centers globally.

Our Mission

To direct the sector by continuously improving
competency through product variety, service quality
and competitive position in aviation maintenance
repair sector.
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Management and Control

Turkish Technic's Business Conduct and Ethics Manual
("Code of Ethics") sets forth the fundamental
principles that guide all of us in our day-to-day
business dealings. Each of us plays a role in
maintaining and advancing our Core Values and
Principles. Honoring and "living" these values and
principles is what will continue to enhance our brand
in the markets and communities we serve. Employees
approve that they have read and understood the rules
set forth in the Code of Ethics.

Scope of Implementation

Code of Ethics is a set of rules that summarizes our
mutual responsibilities, reflects our core values and
principles, and guides our employees, the people and
other institutions we do business with, and the public
on acceptable and unacceptable behavior. This Code
covers Turkish Technic, its employees and all third
parties acting on behalf of Turkish Technic including
contractors and suppliers. This document is reviewed
annually under the coordination of the | Its
approvers include N

If you have any questions or concerns about the Code,
you can contact the Discipline and Ethics Processes
Unit via the e-mail address
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Our Core Values and Principles

As employees, one of our basic working conditions is to comply with the Code of Ethics.
The Code of Ethics is primarily designed for us employees. However, our Company expects
all parties acting/doing business for, on behalf of and/or on behalf of our Company,
including business partners and consultants, to adopt the spirit of the Code of Ethics and
comply with the principles and standards within its scope.

Our Core Values and Principles are:

&

Honesty and Fair Dealing

We should be honest, fair and trustworthy in all our business dealings, always paying attention to
ethical standards. Remember, our day-to-day conduct reflects not only the culture of the Company
- as the flag carrier airline we are also associated (in the minds of people around the world) with
Turkiye itself. We should be a source of pride for Turkiye and never forget that we are an ambassador
for the country.

Customer Satisfaction

Part of the Company's culture is that we anticipate the needs of our customers. We do this by
thoroughly evaluating and assessing those needs, and by doing everything we can to operate as a
customer-focused enterprise.

Demonstrating Respect to Individuals

Each of us play a part in establishing and maintaining a safe, constructive and respectful work
environment, where people feel empowered to be themselves and to express their ideas freely.
Our company does not tolerate discrimination of any kind and our employees are expected to act
with kindness and respect towards each other.
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Innovation

Innovation is a building block of our current success, and crucial to our continued development and
future prosperity. We should welcome new ideas and creativity by encouraging and rewarding
innovative behavior in the Company. Ultimately, we must strive to find and implement new workable
ideas to make our products and services (and also our business procedures and processes) better.

Teamwork

We believe that through teamwork, the Company's objectives will be best communicated and shared
across our business. This should improve the speed and quality of decision-making processes, as well
as the dissemination of best practices. Through continuously learning and improving together, a
feeling of success and “team spirit” will prevail in the Company and give us a competitive advantage
in the market.

Leadership

We believe that leaders are people who create and share a positive vision of the Company, and who
step forward to accomplish difficult tasks while guiding, improving and motivating the people around
them. Leadership can take different forms, but on overriding objective of it should be to foster and
celebrate individual and team success.

Productivity

In seeking to maximize our performance, we need to assess ourselves honestly and with rigor and
be open to constructive feedback from others. We and the Company should set high (but clear,
realistic, and reachable) targets and measure our performance against those targets.

"Open Door" Policy

The Company seeks to cultivate and environment of transparency, openness and accessibility. This
"Open Door" policy means that executives and managers are expected to be available to their staff,
and to answer questions and make all necessary time to listen to (and address) any legitimate
concerns or complaints.



~ . Making Ethical Decisions

Acting with integrity requires us to make ethical decisions. While the rules set
forth in this Code help address specific situations, the decision tree below
provides a general method for analyzing contemplated actions.

Please get advice from:

¢ Your manager

* Ethics Hotline

» Discipline and Ethics Processes Unit

* Legal and Compliance Affairs Directorate

Not sure Is the proposed action legal?

Is it consistent with our Core
GET Values and Principles, the Code, STOP
ADVICE and any relevant company DONTDOIT
policies?

Would others think it was ok if they
read about it in a news story?




Our Responsibilities

3.1. Responsibilities of Employees

Each of us plays an active role in enhancing the reputation of our Company in the community and
making our Company a better place to work. Therefore, we must take utmost care to ensure full
compliance with the Code of Ethics, policies and procedures. If we become aware of any issue or
practice that involves a potential violation of the law and policies, including the Code, and/or the law,
we must immediately report the matter to our manager or the Ethics Hotline.

3.2. Responsibilities of the Company

The Company is responsible for establishing and communicating the standards included in the Code
of Ethics to employees and monitoring each employee's compliance with the relevant standards and
expectations. The Company will promptly investigate and attempt to resolve any known or suspected
violations of the Code of Ethics, procedures, or policies in a fair and impartial manner.

3.3. Additional Responsibilities of Managers

As Managers, we are accountable to Company as an employee. In addition to our responsibilities as
employees, we must lead by example and set a tone that reinforces the importance of compliance
and ethical business conduct. Therefore, we cannot ignore potential Code, legal, or policy violations
that we become aware of.
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Where to Get Help

4.1. The Ethics Hotline

Even when anonymity is not requested, the identity of callers will be kept confidential to the extent
reasonably possible and consistent with law and good business practices. All reported matters will be
appropriately investigated. You can reach the Ethics Hotline via mmmThe Ethics Hotline reporting line
can be reached via Ethics Hotline phone number I and e-mail address belonging to the
independent consulting firm or directly mmmmas anonymous.

4.2. Questions About the Code

You can reach the Ethics Hotline using any of the communication channels listed in the previous
item. If you have any questions, you can contact the Discipline and Ethics Processes Unit.

4.3. Non-Retaliation Policy

The Company will not tolerate retaliation against any individual who -based on his or her reasonable,
good faith belief- reports a concern about potential unlawful or unethical conduct or a possible
actual or suspected violation of the Code or other Company policies or procedures. Similarly, the
Company will not tolerate retaliation against an employee or vendor who assists or otherwise
participates in good faith in the resolution of a complaint or in an internal or external investigation
or proceeding. For detailed information, you can review our Company's Whistleblowing Policy.
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Compliance with Laws

If local law or custom conflicts, or appears to conflict, with this Code or an otherwise applicable legal
requirement, or you are otherwise unsure or unclear about a legal requirement, you can contact Legal
and Compliance Affairs Directorate.
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Respect for Each Other

6.1. Diversity and Multiculturalism

We recognize the contribution of our diverse workforce to our success as an organization. Maintaining
and supporting a multicultural workforce is a priority for our Company. Accordingly, we place the
utmost importance on welcoming, accepting and rewarding different cultures.

6.2. Equal Opportunity and Nondiscrimination

All decisions in our company are taken solely based on the performance criteria required by the job,
without prejudice to the requirements of the Trade Unions and Collective Labor Agreement Law No.
6356, and are implemented without discrimination.

6.3. Human Rights

Our commitment to operate with respect to human rights covers all of our internal and external
stakeholders, especially for employees, customers, suppliers and partners.

6.4. Bullying and Harassment

Our Company prohibits bullying and unlawful harassment in any form - whether verbal, written,
physical, or visual. Employees are strongly encouraged to report incidents of bullying or harassment.
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6.5. Maintaining a Safe and Secure Workplace

We must comply with the Occupational Health and Safety Law in force in our country regarding
occupational health and safety, all requirements of the procedures and policies regarding
occupational health and safety in force in our Company, and all safety standards of our Company, as
well as the local laws of the countries in which we do business.

6.6. Violence and Threatening Behavior

To support our Company's objective in providing a safe and healthy work environment, the Company
strictly prohibits the following:

- Threatening behavior or acts of violence, including the use of obscene, abusive, or threatening
language or gestures.

« Bringing firearms, explosives, or other weapons onto Company premises.

6.7. Substance Abuse

The unlawful manufacture, distribution, dispensation, possession, or use of controlled substances is
prohibited in the Company's facilities or while conducting Company business. Employees may be
tested when they display unusual behavior or when there is a reasonable suspicion of drug or alcohol
abuse or subjected to spot check.

13
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Protecting Confidential Information

7.1. Confidentiality and Proprietary Information

Information we gain access, is an important corporate asset that must be used only for the
Company's business purposes. We must not disclose confidential Customer information to any person
other than in the proper discharge of your duties - if we disclose it, you would engage in an illegal act
or could be helping competitors or harming the Company or its customers. The duty to keep and hold
information in confidence continues even after you leave the employment of the Company.

7.2. Employee Confidential Information

Our personal information and data are always considered “confidential.” Such information may only
be used for legitimate business purposes and in accordance with applicable laws, rules and
regulations.

7.3. Third-Party Confidential Information

Information disclosed by a customer or a supplier to a Company employee (which is clearly identified
orally or in writing as sensitive, private, proprietary, privileged, or confidential) should be protected
from disclosure to unauthorized persons inside and outside the Company to the same extent that we
protect the Company's confidential information. We should not share such information with other
Company employees or third parties unless there is a legitimate business need for them to access
such information or such sharing is restricted by law or contract.

7.4. Personal Data Protection

When Personal Data is misused, the applicable Personal Data Protection Law no. 6698 and other laws
may be violated.

In accordance with all requirements of the applicable Personal Data Protection Law no. 6698; We are
responsible for informing the relevant persons when Personal Data needs to be collected, obtaining
the explicit consent of the relevant person at the time of collection if necessary, and acting in
accordance with the business processes detailed in the relevant procedures when the processing of
Personal Data is no longer necessary.

We are required toimmediately report any actual or suspected events that have caused or may cause
unauthorized access to Personal Data stored, collected or used by the Company in accordance with
the business processes detailed in the relevant procedures.






Sanctions and Compliance
with Trade Restrictions

Both our employees and those acting on behalf of our Company are responsible for understanding the
export control laws and economic sanction requirements of the countries in which our Company operates
and for conducting our Company's export activities in each country in accordance with applicable laws
and regulations.
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Anti-Money Laundering

In order to combat illegal activities, if we detect or notice suspicious activities in any way, we are obliged
to report our findings to our immediate superior. Our relevant managers are also obliged to report these
findings to our upper management of the Company.

17



10. Business Integrity

10.1. Anti-Bribery and Corruption

We will never offer bribes, kickbacks, or other illegal, improper, or unauthorized payments. We must
never use our Company's funds and assets for any legal or illegal payment, gift or donation that
provides a personal benefit, directly or indirectly, to any agent or employee of any organization with
which our Company does business. Under no circumstances should we make any donation or similar
payment to any public official or employee, in return for their services or otherwise. We will never
accept bribes, kickbacks, or other illegal payments. If we are offered such a payment, we will decline
to accept it, and we will report the incident to our managers.

18



10.2. Gifts, Entertainment, and Other Business Courtesies

Our company and/or we, as employees, cannot use gifts, entertainment or other commercial courtesies to gain
an unfair competitive advantage.

10.2.1. Giving of Gifts, Entertainment, or Other Gratuities to Government

Employees and Elected Officials

We must not forget that there are restrictive laws and regulations that state that government
departments and agencies cannot accept entertainment, gifts, donations or any other valuable benefit
from companies and individuals with whom they have certain partnerships or over whom they have
regulatory or supervisory authority.

10.2.2. Offering or Providing Business Courtesies to Non-Government

Person

Subject to the other rules set out in this Code, business gifts, meals, and entertainment of reasonable value
may be provided to non-government individuals in support of business activities, so long as these
courtesies are not offered for any improper purpose, do not violate any law or regulation, do not relate to
work on a government contract, and do not violate the standards of conduct of the recipient's
organization.

10.2.3. Acceptance of Business Courtesies by Employees Carrying Out

Procurement Functions

If we work in product and service procurement processes, we cannot accept gifts from suppliers or vendors
other than advertising or promotional materials of nominal value such as pens, key chains, water bottles,
cups, glasses or generally products bearing the supplier's logo.

10.2.4. Acceptance of Business Courtesies by Employees in

Non-Procurement Functions

To avoid creating the impression that personal favors are influential in making business decisions, we must
take into account the following restrictions on accepting business courtesies:

« Business meals and entertainment (i.e., meals and entertainment that have a business purpose and at
which the donor is present) that are not lavish, frequent, or in excess of generally accepted practices and
that do not involve inappropriate activities;

« Tangible gifts totaling [$100] (or the local equivalent) or less in aggregate value per source per calendar
year,

- Gift cards, gift certificates, or other cash equivalents totaling [$25] (or the local equivalent) or less in
aggregate value per source per calendar year;

« Gifts from family or friends that are personal and are not offered because of your status as an employee
of the Company.
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10.3. Avoiding Conflicts of Interest

We must look out for the interests of our Company and not act according to our own, our family's or our friends'
personal interests. We must not take advantage of opportunities obtained through our company's information or
Confidential Information.
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10.3.1. Outside Employment and Other Outside Activities

Each of us has the responsibility to avoid situations that may prevent us from fulfilling our duties to our
Company in a timely and appropriate manner. We must take into consideration restrictions and exclusions
in the "Prohibition of Other Work and Service" article of the PR.01.52.001 Human Resources Procedure.

10.3.2. Immediate Family and Household Members

We should not encourage our company to do business with a company where our immediate family or
household members work.

Before employing any individual, we must determine whether any immediate family members of the
individual work for a company that is a supplier or business partner of the Company and/or hold an
influential position in the purchasing transactions of that company. These situations require extra
sensitivity in terms of information security, confidentiality and conflicts of interest.

10.3.3. Personal Business Relationships, Investments, and Insider Trading

Personal business relationships should not affect or even appear to affect our work in our Company.
Owning shares of a publicly traded company that is a supplier, customer or competitor may create a
conflict of interest. In most cases, owning these shares will not cause any problems; however, we should
avoid purchasing significant amounts of shares of a supplier, customer or competitor. If we are in doubt
about this issue, you can get support from the Human Resources Directorate via the e-mail address
I o report the issue to the Ethics Hotline.
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10.4. Fraud and Theft

Any act that involves theft, fraud, embezzlement, or misappropriation of any property or funds whether owned by
the Company or someone else is prohibited.

10.5. Use of Company Assets, Property and Systems

As employees, we all have an obligation to protect our Company's assets. In general, we should use the Company's
financial resources, communication systems (such as e-mail, Internet access, and telephones) and other assets
only for business-related purposes and in a manner that complies with Company policy and promotes their
efficient and legal use.

10.6. Intellectual Property

Our company's intellectual property, such as our ideas, inventions, discoveries, trade secrets, copyrighted
materials, patented materials, and trademarks, are valuable company assets that we must work to protect. We
must also respect the intellectual property rights of third parties.

/(|
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10.7. Vendor Selection

When purchasing goods, products, materials or services for the Company, each of us must strive to ensure that
the Company receives the best goods, products, materials and services available at competitive terms and prices
by adhering to applicable purchasing processes and procedures.

10.8. Truthful and Accurate Reporting

Our Company's funds, assets and transactions must be properly and accurately recorded in the Company's books
and records, in accordance with IFRS and its practices. We must not falsify or mislead the books, records or
accounts reflecting the Company's transactions or dispositions of the Company's assets. Each of us must fill out
expense forms and time sheets truthfully and accurately.

10.9. Improper Influence on Conduct of Audits

The Company's financial statements are periodically audited by independent auditors. We must not engage in any
actions that will directly or indirectly manipulate, mislead or fraudulently influence the independent or certified
public accountants who are responsible for auditing or reviewing the financial statements, or direct others to
perform such actions, in order to render the financial statements materially misleading.
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Fair Dealing and Fair Competition

11.1. Fair Dealing

We must treat all our customers, vendors, competitors and others with whom we interact for business
purposes fairly.

11.2. Anti-Competitive Activities

We must understand the importance of fair commercial competition and comply with competition
laws, including all requirements of the Law on the Protection of Competition. In general, these laws
prohibit certain monopolistic behavior, activities designed to restrain trade, unfair methods of
competition, deceptive acts and similar practices.

11.3. Competitive Information

Information we obtain about our competitors must be gathered ethically and legally. We must
respect the confidential information and trade secrets of others, including our colleagues' former
employers.

— |
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Role in the Community

12.1. Sustainability

Itis our shared responsibility to reduce our environmental impacts while carrying out all our activities
and services and to promote sustainability in order to contribute to society and economic
development.

12.2. Personal Community Activities

Taking into account the restrictions and exceptions in the article "Prohibition of Other Work and
Service" of the PR.01.52.001 Human Resources Procedure, when volunteering personal time or
resources to charitable, religious, social, recreational, political, public service, or civic organizations,
you must be sensitive to the need to distinguish your role as a private citizen from your role as an
employee of the Company.

12.3. Interacting with the Media, the Investment Community, and
Others Outside the Company

Only authorized persons can make statements on behalf of our Company. We must direct requests
for information received from external sources to the relevant department of our Company.

12.4. Personal Public Statements and Publications

Each of us must take precautions to prevent our personal actions from being interpreted as our
Company's actions. For example, if we express our personal opinions to a group that may know about
your connection to our Company, we must clearly state that the comments do not reflect the views
of our Company and are our personal opinions.

Any article we publish or a speech we make as an employee of our Company, regardless of whether
it is stated that it is a personal opinion, must be acted upon in accordance with the business
processes detailed in the relevant legislation.

12.5. Political Activities

We cannot contribute Company funds or other assets directly or indirectly to any political party or
any political candidate or election campaign. When engaging in personal political activities, we must
make it clear that our actions and views are not related to the Company.



Frequently Asked Questions

Where can | access our company's Business Conduct and Ethics Manual (Code

of Ethics)?

You can access the Code of Ethics via TTDOCS, the Ethics Hotline box in the Employee Support Portal, and the
Ethics Committee box at info.thyteknik.com.

| want to submit a complaint to the Ethics Hotline; where can | find the

notification channels?

You can reach our company's Ethics Hotline notification channels via screenshots at our locations, the Employee
Support Portal, and the Ethics Committee box at info.thyteknik.com. Our Ethics Hotline notification channels are:
telephone, email, and website. You can report incidents via the phone number I the company's email address,
and I The Ethics Hotline service is provided by an independent consulting firm, and those reporting
incidents are not required to provide identification.

Does our company have a policy to prevent retaliation?

Our company has a Whistleblowing Policy regarding this matter. As stated in the Business Conduct and Ethics
Manual (Code of Ethics), the Company will never tolerate retaliation against any employee or supplier who, in good
faith, reports or assists in resolving or otherwise participates in the investigation of potentially illegal or unethical
behavior or potential violations of our company's policies or procedures. For further details, please review the
Whistleblowing Policy.

As an employee, what are the points to consider regarding our Company's
general policies, ethics, and codes of conduct? Are there any limitations on the

scope of application of these rules?

Our Company's Business Conduct and Ethics Manual (Code of Ethics) outlines the fundamental principles that
guide each of us in daily business activities. The application of internal procedures and policies is not limited to
working hours but also includes shuttle areas and break/rest areas, internal/external assignments as it involves
company representation. Furthermore, according to Article 2 of the Labor Law No. 4857, areas that are
qualitatively related to the goods or services produced by the employer at the workplace and are organized under
the same management, such as rest areas, breastfeeding areas, dining areas, sleeping areas, examination and
care areas, physical and vocational training areas, and courtyards, are also considered part of the workplace.
Therefore, it should not be forgotten that internal procedures, policies, and rules must also be applied in these
areas.

Is there any information in the Business Conduct and Ethics Manual (Code of
Ethics) regarding business courtesies that we can accept during the service

procurement process?

Under the heading of "Integrity," the topic of "Gifts, Entertainment, and Other Business Courtesies" is regulated.
During the service procurement process, we cannot accept gifts from suppliers or vendors other than advertising
or promotional materials of nominal value, such as pens, keychains, water bottles, cups, glasses, or products
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generally bearing the supplier's logo. For other matters, please refer to Article 10.2 of the Code of Ethics.

How should we evaluate and accept informal payments offered by the

suppliers?

Our company's Business Conduct and Ethics Manual (Code of Ethics) contains information on "Anti-Bribery and
Corruption." We must never offer bribes, informal commissions, or other illegal, inappropriate, or payments outside
our authority. Similarly, we must never accept bribes, informal commissions, or similar illegal payments.
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